[TEPEYEHb
ynoiaHoMo4eHHbIX Jull OAO «bank benBOby,

OCYULIECTBJISIOINX 00pabOTKY NEPCOHATBHBIX
JaHHBIX CYOBEKTOB MEPCOHANBHBIX JaHHBIX

I10 ITOPYUCHUIO banka uiau B ero HHTCPCCAaX Ha

OCHOBAHHH OOI'OBOPHBIX OTHOIIICHUM

JAaHHBIE O pErucTpaluu IO MECTy
KUTEIbCTBA U (MJU)  MECTy
npeOBbIBaHUS: MECTO JKUTENIbCTBA H
(umu) MecTo mpeObIBaHUS; ajpec
AIIEKTPOHHON TMOYTHI, a0OHEHTCKHA
HOMED AIIEKTPOCBS3H (HOMeEp
tenedoHa)

Ne YnonaomoueHHsble nuna banka Henn Ilepeuens [Iepeuenn
/o 00paboTKH NEePCOHATBHBIX 00pabaThIBa€MbIX MEPCOHATBHBIX COBEPIIAEMBIX
JTAHHBIX JAHHBIX neicTBuil ¢
EPCOHAIbHBIMU
JAHHBIMU
1. 000 «beaB3b Kanuram» Oxazanue banky ycayr mno | ®amunus, coOCTBEHHOE nMs, | XpaHeHHe Ha IepUoL
NPOBeIeHUIO NMPOBEPOYHBIX | OTYECTBO (€CIM TAKOBOE HMEETCsl), | IPOBEACHUS
MeponpusTHii B  OTHOLIEHWH | J1aTa POXKICHUS: YUCIO, MECAL, TOJ; | IPOBEPOUHBIX
KOHTPareHToB, NapTHepoB banka | MICHTU(DHUKANOHHBIH HOMEp, | MEpONPUATHUH,
YKa3aHHbIN B JIOKYMEHTE, | MCMOJIb30BAHME,
YAOCTOBEPSIOIIEM JIMYHOCTD; JAHHBIE | MPeA0CTABIEHHE
0 PEKBU3HUTAX JIOKyMEHTOB, | OTYETa O pe3yibTarax
YAOCTOBEPSIOIINX IIPOBEPOYHBIX
(moATBEpK1AOIIUX ) JUYHOCTB: | MEPOIIPUATHH,
Ha3BaHHE JIOKYMEHTA, CEpHsi, HOMED, | ylaJeHne nociie
Jara BbIJIAUN (MpUHATHUS), | OKOHYAHUSI OKa3aHUS
HalMEHOBaHHWE  opraHa  (JIMua), | yCIyrH,
BbI/IaBIIETO (TIPUHSABILET0) TOKYMEHT; | OJIOKHPOBAHUE




Oxka3zanue banky ycayr mo
KPYIJIOCYTOYHOMY
AUCTAHIIHOHHOMY MOHUTOPHUHTY
00bEKTOB " MPOMYCKHOMY
peKuMYy:

M3TOTOBJICHHE M BBIJa4a, BHIBOJ M3
oOpareHus MMOCTOSTHHBIX u
BPEMEHHBIX ANEKTPOHHBIX
IIPOITYCKOB, 3JIEKTPOHHBIX KIKOYEH
OT  CpPEACTB  JUCTAaHIMOHHOTO
MOHUTOPHHIa U  yIOCTOBEPEHUH
JUYHOCTH paboTHUKOB baHka;

BE/ICHHE 0a3bl IPOITYCKHBIX
JOKYMEHTOB U TIOAJIEpP)KAHHE €€ B
aKTyaJIbHOM COCTOSIHHH,
KOPPEKTHPOBKA NePCOHATBHBIX
napamMeTpoB, 30H JOCTYMHOCTH U
CPOKOB  JICUCTBHSL  TPOITYCKHBIX
JTIOKYMEHTOB Ha OCHOBaHMUHU
MPEIOCTABIAEMOMN Bbankom
uHpOpMaInH;

MperocTaBieHne HHPOpPMAIUH 10
JIOCTYITY Ha OOBEKTHI, B CIIy>KCOHbBIE
U peXUMHbIE noMenieHus: banka, ¢
HCIIOJIb30BAHUEM CHUCTEM KOHTPOJIS
M YIOPABJICHUH JOCTYNOM, a TAKXKE
10 BCKPBITHIO M 3aKPHITHE 00HEKTOB
banka c HCII0JIb30BAHUEM
TEXHUYECKUX CHCTEM MOHUTOPHHTA;

damunus, COOCTBEHHOE WM,
OTYeCTBO (€CIIH TAKOBOE HMEETCH),
HAaMMEHOBAHUE CTPYKTYpPHOTO
MOPA3ICTICHHS, 3aHUMaeMast
JOJDKHOCTD, (poTorpadusi, TabeTbHBIN
HOMEp, JlaTa TpueMy Ha paboTy Hu
YBOJIbHEHUS paboTHUKOB Oneparopa;

HaNMMEHOBaHHE OpraHu3aIuu
(ropuANYECKOTO una W
WH/IUBUyaJIbHOTO

PEIITPUHUMATEIIS), bamunms,
COOCTBEHHOE HMS, OTYECTBO (eCiH
TakoBO€  HMMEETCA),  3aHuMaemas
JOJUKHOCTh ~ pa0OTHHUKOB  TaKHX

opranuzaiuii; aOOHEHTCKHUH HOMEp
AIIEKTPOCBA3U (HOMEpP CIIy:KeOHOTO
tenegona) paborHukoB Orneparopa,

IOPUINYECKOTO JHIa u
HHIWBHUIYAJIbHOTO
TpeAIPUHIMATEIIS, BUJICO- "
ayIruo3amnmch

Coop,
cHCTeMaTH3alus,
XPaHCHUC, UBMCHCHHUC,
UCIIOJIb30BaHHE,
OIOKUpOBaHUE,
IpEeI0CTaBICHHE,
ylaJeHue.




OKa3aHue KOHCYJIbTallMOHHBIX
ycayr 1o O0ecledeHHI0  Mep
0€e301macHOCTH B nepuos
IIPOBECHUS KOPIOPaTUBHBIX
MeponpuaTuii banka;

KOHTPOJIb 3a MMOPAJAKOM BCKPBITHUA U
3aKpeITUs  00bekTOB baHka U
YCTPOMCTB caMooOCTyKUBaHUS,
HAXOJISAIIMXCS MOJ1 JUCTAHIIMOHHBIM
MOHHTOPHHI'OM, COTJIACHO rpadmuka
uX (QYHKIMOHUPOBAHMUS, a TAKKE 32
cobmoenreM niepcoHasom banka

YCTaHOBJICHHOTO peKHUMa
Oe3omacHoCTH npu CHSTHH
00BEKTOB u YCTPOMCTB
caMooOCTyKMUBaHUS HA3-T10]1
JTUCTAHIIMOHHOTO MOHUTOPHHTA, U
IIOCTAaHOBKH nux moxq

JUCTAaHITUOHHBIN MOHHUTOPHHT;

cbop u o6oOueHne uHpoOpMaLuy,
MH(pOpPMUPOBaHUE PYKOBOJICTBO
JernapTaMeHTa  0e30MacHOCTH U
CEPBUCHBIX oducos,
OTBETCTBEHHBIX pabOTHUKOB baHka
0 TMPOMCIIECTBUSAX, WHIUJCHTAX,
HapyIICHUSIX YCTaHOBJIEHHOI'O
IIPOITYCKHOTO "
BHYTPHOOBEKTOBOTO pexHuMa,
MOpSiIKA BCKPBITUSI W 3aKPBITHS
00BEKTOB JUCTAaHIIMOHHOTO
MOHUTOPHHTA banka,




'-Ipe3BBI‘-IaI\/JIHBIX CUTyalusix,
NPECTYIHBIX IOCATATENLCTBAX U
HapyLICHUAX OOIIIECTBEHHOTO
nopsiika Ha oobekTax banka;

ocymiecTBieHrue  GyHKOui 1o
npueMy | JOBEICHUIO CHTHAJIOB
(pacriopspKeHHi) IpaKIaHCKOU
000pOHBI U 1O Ype3BbIYANHBIM
CUTYyaIMsIM JI0 TiepcoHaia baHka;

npuemM uHpopmanuu H
nH(QOpPMUPOBAaHUE  JOJKHOCTHBIX
aunl banka 1o mepedHro COOBITHH,
KOTOpbIE MmoAJIe)KaT
HE3aMeJIUTEIbHOMY

MPEICTABICHUI0O B  JEMapTaMEHT
Oe3omacHocTH banka;

BCKPBITHEC U 3aKPBITUC PCIKUMHBIX
HOMCHIGHI/Iﬁ JJIA o0OecrieueHus

JIOTycKa 00CITYKUBAIOIIETO
nepcoHasa npu MIPOBEICHUH
TEXHUYECKOTO o0cCTyKUBaHUS

MOMEIICHUH 1 000pyAOBaHUS;

BbIJJaya W TMPUEM MEXAHUYECKUX
KIIIOYeH OT MOMEIICHUH OOBEKTa,
coriracHo 3asBke banka

000 «npycrpus UaHOBanmin» Oxa3zanue banky ycayr no padore | nentuduxanmoHHbli Homep, | COop,
C 3a10JIZKCHHOCTBI0 HPUAHUYECCKHUX YKaBaHHLIﬁ B JOKYMECHTE, | CUCTEMAaTu3anms,
JIMIL, UHAUBHAYAJTbHBIX | YIOCTOBEPSIOLIEM JIUYHOCTD, JaHHBIE | XpaHEHUE, H3MECHEHHE,

npeanpuHuMaresaein  (npu  ee | o PEKBHU3UTAX JIOKYMEHTOB, | MCIOJIb30BaHUE,




BO3HHKHOBEHNH) YAOCTOBEPSIOIINX 00e31MYnBaHuE,

(TOATBEPIK AFOIIIHX ) JIUYHOCTH: | OJIOKMpOBaHHME,
Ha3BaHHUE JIOKYMEHTA; CEpHs, HOMEp; | MPeI0CTaBICHNUE,
Jara  Bbliaud (MPUHATHS); CPOK | ynajeHHe
JICCTBUS; HAUMMEHOBAHUE OpraHa
(yia), BBIAABIIETO  (TIPUHSIBIIETO)
JOKYMEHT, (ammins, COOCTBEHHOE
UMs, OTYECTBO (€CIM  TaKoOBOE
uMeeTcs), Jara POXKICHHs: YHUCIIO,
Mecs1l, TO/l, MECTO POKICHHUS, TaHHbIE
O PETUCTPAIMH IO MECTY JKUTEILCTBA
U (unu) MecTy mnpeObIBaHUSA: MECTO
JKUTENIbCTBA W (MJIM)  MECTO
npeObIBaHMs; AOOHEHTCKUM HOMEp
ANIEKTPOCBs3U (HOMep TesedoHa); po
3aHATUNA: MecTo  paloThl, Jara
TPYIOYCTPOMCTBA, 3aHUMaeMas
JIOJDKHOCTD

3. 000 «CmaprIlpoueccunr» Oxa3anne Banky yeayr | @amunus, COOCTBEHHOE ums, | Coop,
NPOLEeCCUHTa B paMKax | OTYECTBO (€ClIM TaKOBOE MMEETCs) Ha | CUCTeMaTH3alus,
3aKJII0YEeHHBIX c BaHkoM | pyccCKOM ¥ JIaTHHCKOM  sI3bIKaX, | XpaHEHHE, H3MEHEHHE,
J10TOBOPOB UACHTU(DUKAITMOHHBIN HOMEp, | HCIIOJIb30BAHUE,

YKa3aHHBIN B JOKYMEHTE, | 00€3IMYNBaHuE,
YAOCTOBEPSIIOILEM JIMYHOCTBH, | OJIOKUPOBaHHE,

a0OHEHTCKUU HOMEpP JJIEKTPOCBSI3H | IIPEIOCTaBIECHUE,
(Homep TenedoHa) yAAJICHUE.

4. 000 «baiiTexComnromen» Oxa3zanne banky ycayr Ha | Qamunusg, COOCTBEHHOE ums, | Coop,
ocyliecTBJIeHHe TEXHUYECKOil | OTIECTBO (€CIM TaKOBOE HMMEETCs), | CUCTeMaTu3anus,
MOJIEPKKH a0OHEHTOB — | a0OHEHTCKUIT HOMEp DIEKTPOCBS3U | XpaHEHUE, H3MEHEHHE,
NoJIb30BaTeJIel cucreM | (Homep TenedoHa) UCIIOJIb30BaHHE,
AUCTAHIMOHHOTO  (GAHKOBCKOIO 00e3TMYnBaHNE,
00C/Iy’)KUBAHUSI KOPNOPATHBHBIX OJI0KMpOBaHUE,
KJIHEeHTOB (cucrema «MHTEpHeT- TIPEeNOCTABJIEHNUE,




‘ bank») ‘ yAaJIeHHE
S. HckiroueH
6. 000 «ABTOoKIaccudaiin Oxazanue ycayr banky 1o | CoGcTBeHHOE UMS, a0OHEHTCKHMA Co6op KOHTAKTOB
MOHCKY, noadopy M | HOMED 1JIEKTPOCBS3U (HOMED MoJib30BaTesnei
NpeIoCcTaBIeHNI0 (HanpaBJieHuI0) | TenedoHa) (moTeHMaIbHBIX
Banky uHpopManuun 0 KIJIUEHTOB),
(pusnveckunx JIMIax CUCTEMAaTHU3aLUs,
(MOTeHATBHBIX KJIMEHTAaX) UCIIOJIb30BaHKE B
NOCPeICTBOM HCII0JIb30BAHUS COOTBETCTBUHU c
COOCTBEHHBIX HH(OPMALMOHHBIX JloroBopom, mnepenada
pecypcoB, sl JaJibHeilIero cOOpaHHBIX KOHTAKTOB
B3auMOAeliCTBHA Bankom c [10JIb30BaTeiIeh
pusnyeckumMu JIMIAMM (moTeHIMaIbHBIX
(MOTeHUANBbHBIMH  KJIMEHTAMH) KJIMEHTOB) banky,
110 BONIPOCAM KpeIUTOBAHUS IIPEIOCTABIICHUE
TPEThUM JMLaM
(cyOyTOJIHOMOYEHHBIM
JMLaM,
00e3InurBaHue,
XpaHeHHE COOpaHHBIX
KOHTAKTOB
10JIb30BaTeIIeH
(MOTEeHIIMATBHBIX
KJINEHTOB) B TeUeHHE 1
(omHOTO) TOMA C AATHI
ux coopa u
MocJeayoiee ux
OJI0KMpOBaHUE u
yaaJleHue
7. Yl «TUMHUAHA» Oxa3anne banky yciayr no ®damunus, coOOCTBEHHOE UM, [Tonyuenue,
U3rOTOBJIECHUIO BUBUTHBIX OTYECTBO (€CJIH TAKOBOE UMEETCs), CUCTEeMaTHU3aLus,
KapTo4ek padorHukam banka 3aHMMaeMasi 1I0JKHOCTb, aJIpec UCIIOJIb30BaHUE,

MecTa paboThl, a0OHEHTCKHUI HOMep

nepcaadya ToBapa




ANIEKTPOCBS3U (HOMEp TenedoHa),
aJipec AEKTPOHHOU TIOYTHI

banky, xpanenue
NaHHEIX B Teuenue 30
(Tpuauarm)
KaJICHJIAPHBIX JTHEU U
MOCJeYIoIIee uX

yaaJieHue.
8. 000 «2x2 CODPT» Oxa3zanme banky ycayr mo | [lacnoprHeie nanHble, cTpaxoBoit | Joctym,
aJanTUBHOMY M | HOMEp, HOMEp [OMAIIHEero W/WUH | HCIOJIb30BaHue,
JAONOJTHUTEIBHOMY MoOUIBHOTO TenedoHa, JaHHBIE O | XpaHeHUe Cpe30B
CONMPOBOKAEHHIO TPOrPaAaMMHOIO | 3apa0OTHON  11are  paOOTHUKOB, | JAHHBIX YI12008
olecrieueHnst «Ilogcucrema | OBIBIIMX PAOOTHHUKOB, BHEIITATHBIX | (€KEKBAPTAIbHBIX
ynpasienuss nepconagom 2008» | corpynnukos banka KOmui) B TeueHUW 1
(nanee — YI12008) (omHOTO) roja,
yaalieHue,
0JIOKHpOBaHME
9. 000 «CeBenTex» Oxazanune banky yeayr mo | @amunus, umsa, ordectBo (mpu ero | Mcnons3oBaHue,
oTNnpaBKe CEPBUCHBIX M | HanuuuK), a0OHEHTCKUM  HOMEp | mpenocraBiieHue (B
PeKJIAMHBIX COOOIIEeHHIi | DIEKTPOCBSI3U  (HOMEp JOMAIITHETO | TOM quclne
nocpeacrsoMm cepBucoB  Viber | u/mim MmoOuibHOrO TenedoHa) TpaHCTpaHUYHAS

(Baiidep), SMS kimentam banka,
a MMEHHO:

nepenadya TEJIEeMaTHYEeCKUX
ANEKTPOHBIX COOOIIIECHUH,
noJlyueHHbIX OT banka, omeparopy
COTOBO MOJIBUKHOM DIIEKTPOCBA3Y;

nepenaya, TEIEMaTHIECKUX
ANIEKTPOHHBIX cooOmeHui ot banka
MTOJTY4aTEIO - CyOBEKTY,
MOJIB3YIOIIEMYCS  IPOTrPaMMHBIM
obecieueHneM  —  MOOWIIbHOE

npunoxkenue  Viber  (BaiiGep),
00paboTku Tpaduka M pa3aeICHUI0

nepesiada), XpaHeHHe,
yaanenue u - (Win)
OJI0KMpOBaHUE




€ro o OomIeparopamM  COTOBOI
MOJIBUKHON AIIEKTPOCBSI3H,
YCTAaHOBJIEHUE  INPUHAIJIEKHOCTH
a0OHEHTCKOTO0 HOMEpa K KaKOMY-
60 orneparopy COTOBOM
MOJIBUKHON AIIEKTPOCBSI3U u
TEXHUYECKOU MOAECPKKH;

BCACHHEC y4UC€Ta OKa3daHHLIX YCIYyI' B
COOTBETCTBYIOIIEM OTYETHOM
HIepHUOJIC;

COCTaBJICHUC aKTa CHA4YU-IIPUCMKU
OKa3aHHBIX YCJIYT

000 «HoBoTpana»

10. | UTYIH «Qn6mcaaiin» Oxka3zanne banky yeayr mo | @amunus, ums, ordectBo (npu ero | Ucnmonb3oBanme mpu
W3rOTOBJIEHHIO BKJIAJbIIIEH sl | HATMYKHU), 3aHUMaeMasl JOJDKHOCTb, | IPOBEIEHUH paboT o
03iikeli paboTHuKaM banka HalMEHOBAaHHE CTPYKTYPHOTO | U3TOTOBJICHHUIO

MOJPA3AETICHUS BKJIa/IbIILIEH e
OdiKel, XpaHeHMe,
nepeaava banky
IPOAYKLUH, yiaJIeHue
u (nm)
0JIOKHpOBaHMeE.

11. | Opranu3anuu-napTHepsl (OPraHu3anMu-1MoCPeTHUKHN)

11.1 | 3A0 «IIpoPAMIIO» Nnentudurkanus puznuecknx | Pamumnus, CcOOCTBEHHOE ums, | Coop,

. WTI Nonckosa Jionusi 3UMOHTOBHA JIMIL B COOTBETCTBHH ¢ | OT4ECTBO (€CIM TaKOBOE MMeEeTCs), | CUcTeMaTu3anus,

WM Mapreaesuy Annpeii Tennaipepuy | 32KOHO1ATeIbCTBOM; Jara pOXJIEHHUS, MECTO pPOXKIEHUS, | XpaHEHHE,
000 «PEC24» 1oJ, azapec perucTpanyy, | IperocTaBIeHUE
000 «I'pana Yior» nojiyyeHue OT (PU3MUYECKHX JHUIl | ADOHEHTCKUII HOMEp 3JIEKTPOCBSI3U
000 «Yenex npo» JIOKYMEHTOB, HEOOXOAMMBIX s | (HoMep TenedoHa), JaHHBIE O
000 «MMU BAli, BbIIa4H Kpeaura Ha | PEeKBU3HUTAX JIOKYMEHTOB,
000 «Mu1031K JIeH) NOTpeduTeIbCKHE HY Kb, YAOCTOBEPSIIOIINX

(moATBEpK1AOIIUX ) JINYHOCTB:




00O «ABTOKpeaO ILIIOCH

nmoanmucanme y (l)I/I3I/I'IECK]/IX JIMIX

Ha3BaHUE JIOKYMEHTA; CEpUsl, HOMED;

JIOTOBOpA

BBIJABIICTO (HpI/IHHBIJ_ICFO) HJOKYMCHT

000 «B Tpenae» uHpopmanuu 00 YCJIOBHSIX | J1aTa BBIJIaYU1 (mpuHATHS);
000 «Tepakcmioc» KPeIUTOBAHUSI M  KPEIWTHOIO | HANMEHOBaHUWE  OpraHa  (Jauua),
000 «llenTp npoxak aBTo» A0roBoOpa BBIJIABIIETO (MPUHSBIIETO) TOKYMEHT
000 (((I)eJ]OKT_CepB"c)) I/IIICHTI/I(I)I/IKaL[I/IOHHBIf/’I HOMCED (HpI/I
000 «Toprunaycrpusp) HaJM9MH) MM HOMED JIOKYMCHTA,
000 «Baapcbemn» YAOCTOBEPSIOIIETO JMYHOCTb,
000 «IIpomMIKCHM» CBEJICHUSI O 3aHATOCTH, CBEACHUS O
000 «OJIEJIEH» AOXOnEe
000 «Jlozanx»
000 «<ABTOIMPOMCEPBHUC»
UTHYI «CuruTpaiiaMapker»
YTVYII «TexnoArpo»
VII «Al» C6op.
CUCTEeMaTHU3alus,
XpaHeHHe,
IpeaoCTaBlIEHUE,
yaaJleHue
11.2 | 3A0 «CoBpemeHHbBIC (pHHAHCOBBIE Nnentudguxanus ¢puznuecknx | Pamunus, coOCTBEHHOE ums, | Coop,
. TeXHOJIOTHH» JIMIL B COOTBETCTBHH ¢ | OTYECTBO (€cau TaKOBOE HMEeTCs), | cucTeMaTh3anus,
3aKOHO/IATEIbCTBOM; JlaTa pOXJIEHUS, MECTO POXKACHUS, | XpaHEHUe, N3MEHEHHE,
1noi, azapec perucTpaiuu, | UCIoJIb30BaHuE,
nojxydyenne OT (u3mvecKux JmIl | aDOHEHTCKUH HOMEp JJIEKTPOCBS3U | MPEAOCTaBIECHUE,
AOKYMEHTOB, He00XoAuMBbIX 1Js | (HomMep TenedoHa), JaHHbBIE O | OJOKHpOBaHHE,
BbIIa4H KpeauTa Ha | PEKBU3HTAX JOKYMEHTOB, | ylajJeHue
NMOTPeOUTETbCKIE HY KB YAOCTOBEPSIFOIINX
(mOATBEPK1AIOIIHX ) JINYHOCT:
noanucanue y (pU3MYECKHX JIHUI | HA3BaHUE JOKYMEHTa; cepus, HOMEp;
HHpopManHH 00 YCJIOBHSIX | JaTa BBIJIAUU (mpuHATHUSA);
KpPeIUTOBAaHUsSI W KPEIUTHOrO | HANMEHOBaHUWE  oOpraHa  (Juma),




IMoayuenne ot (pusmueckux Jmi | uaeHTHPUKaIMOHHBI HoMmep (mpu | COop,
CBeJeHUI, HeOOXOMUMBIX JUIA | HAJIMYUM) WIM HOMEp [JOKYMEHTaA, | cHcTeMaTh3alus,
BbIIAYH KpeauTa Ha | YIOCTOBEPSIOLIETO JUYHOCTbD, | XpaHEHHUE,
noTpedUTeIbCKHE HYZK/IbI | CBEJCHUSI O 3aHATOCTH, CBEACHHUS O | UCIIOJIb30BAHUE,
NOCPeICTBOM CHCTEMBI | JJOXOZE IIPEOCTABIICHUE,
AUCTAHIMOHHOIO  0AHKOBCKOIO yAaJeHHe
00CTy:KMBaHUS
11.3 | 000 «aekrpocepsuc u Ko» Honyyenune or ¢puznuecknx jun | Pamumnus, COOCTBEHHOE ums, | Coop,
. 000 «baiickuiI3» CBeleHHii, HeOOXOAMMBIX JIJIfl | OTUYECTBO (€CIM TAaKOBOE MMEETCs), | CUCTEMaTH3allusl,
000 «beaXapa Komnbrorepe» BbIAa4YU Kpeaura Ha | aDOHEHTCKUI HOMEpP JIIEKTPOCBSI3U | XpaHEHUE,
noTpedUTeNIbCKUE HYXKIbI | (HOMep TenedoHa) IIPEIOCTABIICHUE
000 «7745 BoJboii Mara3un» IOCPeACTBOM CHCTEMBI
000 «TpeiiaMapT» AUCTAHIMOHHOTO  0AHKOBCKOIO
000 «TpuoBucT» obcayKRUBAHUS
000 «/IUBAH BA»
000 «KenbBHHCTPOW»
000 «®eaOKT-CepBuc»
000 «Canrexckaaa»
000 «Tapanon»
00O «EBponeiicknii HeHTp
pa3padoTKu NPOrpaMMHOI0
odecneyeHUs»
COOO «ABTOCETH»
00O «Po3Hu4HbIC 0AHKOBCKHE
CHCTEMbD)
000 «I'opoa KOTJIOB M OTOIVICHHSD)
YIl «xbU3HEC CTAIN»
YTIVYII «CutuTpaiinMapker»
YTYVYII «Baperuc»
11.4 | OO0 «PuHImOm» IMoayuenne or ¢usuyeckux Jun | Pammns, COOCTBEHHOE nwms, | Coop,
. cBeJleHMii, HeoOXOAUMBIX JUIfl | OTYECTBO (ECIM TAKOBOE HMMEETCs), | CHCTeMATH3allusl,




BbIIaYHU KpeauTa Ha | a0OHEHTCKUII HOMEp DJIEKTPOCBS3U | XpaHEHHe,
NMOTpPeOUTEIbCKHE HYKIbI | (HOMep TenedoHa) npeaocTaBjIeHue
NMOCPeACTBOM CUCTEMBI HepCOHATBHBIX
AUCTAHUMOHHOIO  (GAHKOBCKOIO JAHHBIX  (pU3HUECKUX
00c1yKUBaHUA o, banky nmyrem
BHECEHMsI CBEIECHUH B
UH(POPMAITMOHHBIN
pecypc banka
12. | Uckarouen
13. | Uckaouen
14. | OO0 «Kypap Tex» Oxka3zanue banky yeayr, | @amunusi, ums, oruyectBo, Homep | COop,
HANpAaBJIEHHbIX HA NpHBJeYeHHe | TeledoHa, cymMMa KpeauTa, JaTa M | cMcTeMaTu3alus,
KJHEHTOB, 2 UMEHHO: BpeMst (GOPMHUPOBAHUS 3asIBKU nepenada banky B
HopsizIKe u Ha
HarpaBJIeHUE banky 3asBOK YCIIOBHSIX,
¢u3nyeckux ULl Ha odopMIIeHUE PEAYCMOTPEHHBIX
KpenuTa, JIOTOBOPOM,
XpaHEeHHE,
cBepKa MH(OPMAIH O KOJINYECTBE UCTIOJIb30BaHHE,
3as8BOK, YKa3aHHBIX B oTdyere banka 00e31MYnBaHuE,
U TIepelaHHbIX eMY 3asBKaXx; NpeaoCTaBICHUE,
OJI0KMpOBaHUE,
OTIpeNieIeHne CTOMMOCTH YCIYT M y/IaJeHne
oopmieHHe aKTa CHauyu-IPUEMKH
OKa3aHHBIX yCIyT
15. | 000 «TYCCOH» Oxa3zanne banky ycayr mno | ®amunus, coOCTBEHHOE umMms, | XpaHeHue,
YCTaHOBKe WJIn H3BSITHIO | OTYECTBO (€CITM TAKOBOE HWMEETCs), | MCIIOJIb30BaHNE,
OGopynoBanus (beaBJb- | anpec AIIEKTPOHHOMN MOYTHI, | OIOKUPOBAHUE,
KACCA) B ToOproBoii Touke | aDOHEHTCKUH HOMEp JJIEKTPOCBS3U | yJaJeHHE
OpraHu3aiiy TOPTroOBJIH U cepBHca | (HoMep TenedoHa)
16. | OO0 «Maxkcu bait Mexua» Oxa3zanume ycayr bBbanky mo | CoOctBeHHOoe wuMms, aboneHTcku# | loctyn K
nopadoTke NPOrpaMMHOIO | HOMEp AIIEKTPOCBA3U (HOMep | mepcCoOHAIbHBIM
obecneyeHust opuuaILHOrO | TeaedoHa), WHBIC JAHHBIC, | TaHHBIM,




HNurepHer-caiita Banka, | conepxamuecss B 0a3zax JaHHBIX | cOAep KalluMCs B
BKJIIOYasi  ero  TexHWueckymw | MHrepHer-caiita banka 6a3zax JaHHBIX
MON/IEPIKKY HNHurepHer-calita
banka
17. | OO0 «AHukcMenuna» Oxka3zanne banky yeayr mo | @amunusa, wumsa, ordectBo (ecau | Coop KOHTAaKTOB
NMpeIOCTABJIEHHI0  3asiBOK  HA | TAKOBOE  MMeeTcs)), aOOHEHTCKUH | MOJb30BaTesei,
npuodpereHue TOBapoB (padot, | HOMED AIIEKTPOCBSI3U (HOMEDp | cucTeMaTH3aLMA,
YCIyr) OT 3aHMHTEPeCOBAHHBIX B | TeiedoHa) nepenaya coOpaHHBIX
ycayrax banka mnosb3oBaresieit KOHTaKTOB
noprajia domovita.by 10JIb30BaTeIIeH B
CRM-cucremy bauxka,
XpaHeHHe COOpaHHbIX
KOHTAKTOB
I10JIb30BaTeIeN B
TEUYEeHUE 30
(Tpuamarn)
KAJICHJIAPHBIX JTHEW W
NOCIIEAYIOLIEE ux
yAaJIeHue
18. | OOO «ArteBu Cucreme» Oxazanne banky ycayr mo | Mwms, aOOHEHTCKUI Homep | Jocryn K
TeXHUYeCKOil MO/IEPIKKe | AIEKTPOCBA3U (HOMEpP ropoAcKoro/ HEePCOHAIbHBIM
KOoprnopaTuBHOro moprajna Banka | MmoOunbHoro TenedoHa) JAaHHBIM,
«belvebrb.bitrix24.by» COZIep KAIIUMCS Ha
nporpaMmmHoro oboecnedenus «1C- KOPIIOPaTUBHOM
Bburpukc24» nopraiie banka,
NMPOCMOTP
MepPCOHATBHBIX
JTaHHBIX, MOMCK,
cucTeMaTu3anus
NEPCOHAJIBHBIX
JTAaHHBIX, [0 YKa3aHUIO
banka — 3ammce,

3arpy3ka, u3MeHeHune




(oOHOBNIEHME,

YTOYHEHHE),
yaajienue,
00e3THYNBaHUE,
0JIOKMpPOBaHHE
19. | VII «<Al» Oxa3zanme ycayr bBanky mo | AGoHeHTCKkuid HoMep 3JeKTpocBsi3u | CucreMaTu3anus,
OpraHu3amnuyu NpueMa u 10cTaBKH | (HoMep TenedoHa) UCIIOJIb30BaHUE,
HALMOHAJBHOI paccbuikn SMS- IIPENOCTABIICHUE
CO00eHuIt | AOCTABKU (B TOM YUCIIe
3apy0exHoli  paccpbliIkKH  SMS- CyOyIOJTHOMOUYEHHBIM
coo01meHuil kauenTam banka JULaM), XpaHEeHHe,
00e3InYrBaHue,
ylajgeHue
Oxazanue ycayr banky mo | OGpabotke momiexar ooeznuueHHsle | Cucremaruzanusa (B
pa3padoTKe CKOPMHIOBOW MO/IeJIN | IIEPCOHANIBHBIE JAHHBIE OTHOIICHUU
OLICHKH KPeAUTOCNOCOOHOCTH noNy4yeHHBIX OT baHka
kiaueHToB  banka  (mamee — IIEPCOHAJIBHBIX
Mopneunb) JTAHHBIX ),

HCMob30BaHue (B
paMKax  IOCTPOEHHUs
Monenn),
NpeaoCTaBJICHUE
(pe3ynbraron),
XpaHeHHe
(pe3ynbraroB
pa3paboTku Mogenu B
TeueHue 2 (ABYX)
MeECsIIeB), YylajeHue
(o ucTeueHne CpoKoB
xpaHeHus  Mogenu,
oo o
yBeIOMJIEHUIO baHka,
60 B ciryJae




IPEKPALCHUS
JIOTOBOPHBIX
OTHOILIEHUI),
0JIOKMpPOBaHUE

20.

000 «Mobouabubie TereCucreMb»

Oxka3zanme ycayr
OCYLIECTBJICHHUIO
paccbliku  SMS-coo0menuii B
aapec kiueHToB banka

banky mo

AOOHEHTCKUI HOMEp AIEKTPOCBSI3U U
JaHHble CYOBEKTa IEPCOHAIBHBIX
JAHHBIX, MMEIOIIHUECS B  TEKCTE
HEePEeChIIaeMOr0 COOOIIEHUS

Cucremaru3anmus,
HCI0JIb30BaHHe,
TpaHCTpaHUYHAs
nepegaya
NePCOHATBHBIX
TAHHBIX
HalpaBICHUU
COOOIIIEHU I
oreparopam CBSI3U 3a
npenensl PecnyOnuku
benapycs (npu
HEOOXOIMMOCTH), a
TaKXKe npu
HanpaBieHuu Viber-
pPacchbUIKH), XpaHeHue
B TEYEHUU TpPHUILATH
KAJICHJAPHBIX JTHEH C
HOCIETYIOIUM
ABTOMATHYECKIM
yaajieHueM,
0J1I0KHpPOBaHHUeE

(mpu
SMS-

21.

000 «IIotox»

Oxa3zannme ycayr banky mno
npoueccy moadopa mepcoHaJa,
(opmupoBanuro 3JIEKTPOHHOM
0a3bl couckaresieil HA BAKAHTHBIE
pokHOCTH banka

JanHble, conepikamiuecss B aHKETE
coMckareie Ha TpyIOyCTPOHCTBO
(pamunus, wMs, OTYECTBO;, Jara
POXIACHUA; MECTO POXIACHUSA,
PEKBU3UTHI JIOKyMEHTa,
YAOCTOBEPSIIOIIETO JTUYHOCTD; aJIPec;
HOMEpa KOHTaKTHBIX Tene(dOHOB;
azpeca SIEKTPOHHOM TMOYTHI;, MecTa

Coop, 3aIUCh,
cucreMaTu3anus,
HaKoOIJIEHHUE,
XpaHeHHe,
yTOUHEHHUe
(oOHOBJIEHME,
H3MEeHeHue),




paboThl M 3aHUMAaeMbIe JIOJKHOCTH;
0o0pa3oBaHKE; CBEICHUSA O CEMEMHOM
IIOJIOKEHUH; CBEICHUS 00 UHTEpecax;
10J1; 3HAaHUE aHMIUICKOIO S3bIKa;
CBEJICHUS 00 aKKayHTax B
COLIMAJIbHBIX CETAX)

Oxka3zanme ycayr bauky no:
aBTOMaTHU3alHU MIPOLIECCOB
00y4eHUs U TECTUPOBAHUS HABBIKOB
Y 3HaHWH paboTHUKOB baHka;

OHJIAMH - aJanTalud paOOTHHKOB
banka;

MPOIIECCY OLIEHKH pPabOTHUKOB B
banke;

npolieccy Ha3HaYeHUs 3a/1a4, LeJleH,
KJIFOUEBBIX IIOKa3aTeNnen
3 GEKTUBHOCTH, paclpesieNeHuss U
KOHTPOJISI BBITTOJTHEHHUS 33/1a4;

IIPOBEICHUIO OHJIAWH-OIIPOCOB

damuius, UMs, OTIECTBO PabOTHHKA,
JIOJDKHOCTD, TIOIpa3ieJiCHUe U MECTO
paboTHl, KOHTAKTHBIE JaHHBIC
(Tenedon, email), TaGenbHBIA HOMED,
MPUCBAMBACMbBIE  HJICHTH(PUKATOPHI,
TOPO/I POKUBAHUSI/HAXOXKICHHS,
CBEIICHHSI 0 pe3ynbTarax
WH/IMBUYAIbHOTO  TECTUPOBAHMUSI,
PEKOMEH Tallun 1o Pa3BHUTHUIO
KOMIICTCHITHH, CBEIICHHUSI 00
WHVNBUIYIBHBIX TUTaHAX OOy4YeHWS,
0 MOKa3aTeNIX UX pealln3allii;

CBEJICHHSI, cofiepKaIIuecs B
npemioxkeHun o pabdore (job offer),
MOKa3aTenun B MOOMIIBHOM
npunoxkeHnn «CHaMu» - CTaTyChI
(YpOBHU), pEUTHUHTH U JOCTHKEHUS;

CBEJICHHUS 0 pesynbrarax

HHIUBUAYAIBHOIO OIpOCa, YPOBEHD
PYKOBOZCTBA (seniority),

CBEIIEHUS OIIEHOYHOTO XapakTepa o
CHJIBHBIX CTOPOHAX M TOUKAX POCTa;
CBCIACHUS 00 WHAUBUAYAJIBbHBIX HEIIAX
pabOTHUKOB W O TIOKa3aTrensix HuxX

JOCTHXKEHUA, CBCACHHA O NLICIAX
JUYHOTO Pa3BUTHS, CBEACHUS O
pe3yJbTarax ~ pacyetoB  OOHYCOB

U3BJIeYeHHE,
HCIO0JIb30BAHME,
nepenavy
(nmpexocraBJienue,
JA0CTYI),
0JI0KUpOBaHME,
yaajieHue
(YHHYTOXKEHHE)




paboOTHUKOB

22. | 00O «lleHTp ynpaBjeHYeCKHX Oxa3zanme ycayr banky mno | ®amunus, ums, ordectBo (npu ero | Cucremarusanusi (B
peLIeHuID NPOBEICHUIO MAapPKeTHHIOBOTO | HAIMYMK), 3aHUMaeMasl JOJDKHOCTb, | OTHOLICHUU
HCCIeIOBAHUSI MO  pa3padorke | aDOHEHTCKUH HOMEp AIEKTPOCBSI3U | MOJTy4YeHHBIX OoT baHka
MoOJIeJ ! oneHKH | (HoMep pabodero u/uiar MOOHIIBHOTO | MEPCOHATBHBIX
YAOBJIETBOPEHHOCTH u | TenedoHa), aapec  SJIEKTPOHHON | JaHHBIX),
onpeneaeHuN KPUTEpPHeEB | I10YTHI UCNO/Ib30BaHHe (B
NpeMHAJbHOI0  cepBHCA  JJd pamMKax  IpOBEACHHUS
KOPIOPATHBHBIX KJIHEHTOB MapKETHHIOBOTO
banka UCCIIEZIOBAHNA),
H3MEHEeHHe,
XpaHeHue (mo
31.12.2024),
NpeaoCcTaB/IeHue
(pe3ynbraroB
MapKETUHIOBOTO
uccnenoBanus banky),
yaaJjieHue (o
yBenomieHUI0 banka,
60 B ciry4ae
IPEKPALCHUS
JIOTOBOPHBIX
OTHOIIICHUH, HO He
no3aHee 31.12.2024),
0JIOKMpPOBaHHE
23. | OAO «baHKOBCKHMH NPOLECCUHIOBbIN Oxkazanmne ycayr banky mno | @amwimsas wmsa B jatuHckol | CucremaTru3anms,
LEeHTpP» of0ecrieYeHHI0) PErucTPalMM M | TPAHCIUTEPALlMM, MAaCKHPOBAaHHBIN | XpaHeHMHe,
ayTeHTH(UKAIMU HAa cepBepe | HOMep  OaHKOBCKOM  IJIaTE€XHOW | HCMOJIb30BaHUE,
LHeHTpa ayTeHTH(PUKAINU | KAPTOUKKM,  HOMEp  MOOWJIBHOTO | OJIOKHpOBaHHe,
BEJIKAPT-UurepuerIlapois TenedoHa, CpOK JICHCTBHUS | yaajieHue
AepskareJiei 0AHKOBCKOW | OAaHKOBCKOM IJIaTEKHOW KapTOUKH
IJIATEKHOM KAPTOYKH hif) b




NpPOBeeHNs] ONepauuii B CeTH
Nurepuer mno TexHosorun 3D
Secure Issuing




