[TEPEYEHb
ynoiaHoMo4eHHbIX Jull OAO «bank benBOby,

OCYULIECTBJISIOINX 00pabOTKY NEPCOHATBHBIX
JTaHHBIX CYOEKTOB MEPCOHAIBHBIX JaHHBIX

I10 ITOPYUCHUIO banka uiau B ero HHTCPCCAaX Ha

OCHOBAHHH OOI'OBOPHBIX OTHOIIICHUM

JAHHBIE O pErucTpanuuu IO MECTy
KUTEIbCTBA U (MJU)  MECTy
npeOBbIBaHUS: MECTO JKUTENIbCTBA H
(umu) MecTo mpeObIBaHUS; ajpec
AIIEKTPOHHON TMOYTHI, a0OHEHTCKHA
HOMED AIIEKTPOCBS3H (HOMeEp
tenedoHa)

Ne YnonaomoueHHsble nuna banka Henn Ilepeuens [Iepeuenn
/o 00paboTKH NEePCOHATBHBIX 00pabaThIBa€MbIX MEPCOHATBHBIX COBEPIIAEMBIX
JTAHHBIX JAHHBIX neicTBuil ¢
EPCOHAIbHBIMU
JAHHBIMU
1. 000 «beaB3b Kanuram» Oxazanue banky ycayr mno | ®amunus, coOCTBEHHOE uMs, | XpaHeHHe Ha IEepUoJ
NPOBeIeHUIO NMPOBEPOYHBIX | OTYECTBO (€CIM TAKOBOE HMEETCsl), | IPOBEACHUS
MeponpusTHii B  OTHOLIEHWH | J1aTa POXKICHUS: YUCIO, MECAL, TOJ; | IPOBEPOUHBIX
KOHTPareHToB, NapTHepoB banka | MICHTU(DHUKANOHHBIH HOMEp, | MEpONPUATHUH,
YKa3aHHbIN B JIOKYMEHTE, | MCMOJIb30BAHME,
YAOCTOBEPSIOIIEM JIMYHOCTD; JAHHBIE | MPeA0CTABIEHHE
0 PEKBU3HUTAX JIOKyMEHTOB, | OTYETa O pe3yibTarax
YAOCTOBEPSIOIINX IIPOBEPOYHBIX
(moATBEpK1AOIIUX ) JUYHOCTB: | MEPOIIPUATHH,
Ha3BaHHE JIOKYMEHTA, CEpHsi, HOMED, | ylaJeHne nocie
Jara BbIJIAUN (MpuHATHUSA), | OKOHYAHUSI OKa3aHUS
HalMEHOBaHHWE  opraHa  (JIMua), | yCIyrH,
BbI/IaBILIETO (PUHSABILET0) JOKYMEHT; | OJIOKHPOBaHUE




Oxka3zanue banky ycayr mo
KPYIJIOCYTOYHOMY
AUCTAHIIHOHHOMY MOHHUTOPHUHTY
00bEKTOB " MPOMYCKHOMY
peKuMYy:

M3TOTOBJICHHE M BBIJa4a, BHIBOJ M3
oOpareHus MMOCTOSTHHBIX u
BPEMEHHBIX ANEKTPOHHBIX
IIPOITYCKOB, 3JIEKTPOHHBIX KIKOYEH
OT  CpPEACTB  JUCTAaHIMOHHOTO
MOHUTOPHHIa U  yIOCTOBEPEHUH
JUYHOCTH paboTHUKOB baHka;

BE/ICHHE 0a3bl IPOITYCKHBIX
JOKYMEHTOB U TIOAJIEpP)KAHHE €€ B
aKTyaJIbHOM COCTOSIHHH,
KOPPEKTHPOBKA NePCOHATBHBIX
napamMeTpoB, 30H JOCTYMHOCTH U
CPOKOB  JICUCTBHSL  TPOITYCKHBIX
JTIOKYMEHTOB Ha OCHOBaHMUHU
MPEIOCTABIAEMOMN Bbankom
uHpOpMaInH;

MperocTaBieHne HHPOpPMAIUH 10
JIOCTYITY Ha OOBEKTHI, B CITy>KEOHbIS
U peXUMHbIE noMenieHus: banka, ¢
HCIIOJIb30BAHUEM CUCTEM KOHTPOJIS
M YIOPABJICHUH JOCTYNOM, a TAKXKE
10 BCKPBITHIO M 3aKPHITHE 00HEKTOB
banka c HCII0JIb30BAHUEM
TEXHUYECKUX CHCTEM MOHUTOPHHTA;

damunus, COOCTBEHHOE WM,
OTYeCTBO (€CIIH TAKOBOE HMEETCH),
HAaMMEHOBAHUE CTPYKTYpHOTO
MOPA3ICTICHHS, 3aHUMaeMast
JOJDKHOCTD, (poTorpadusi, TabeTbHBIN
HOMEp, JlaTa TpueMy Ha paboTy Hu
YBOJIbHEHUS paboTHUKOB Oneparopa;

HaMMEHOBaHHE OpraHHu3aIuu
(ropuANYECKOTO una W
WH/IUBUyaJIbHOTO

PEIITPUHUMATEIIS), bamunms,
COOCTBEHHOE HMS, OTYECTBO (eCiH
TakoBO€  HMMEETCA),  3aHuMaemas
JOJUKHOCTh ~ pa0OTHHUKOB  TaKHX

opranuzaiuii; aOOHEHTCKHUH HOMEp
AIIEKTPOCBA3N (HOMEp CIIy:KeOHOTO
tenegona) paborHukoB Orneparopa,

IOPUINYECKOTO JHIa u
HHIWBHUIYAJIbHOTO
TpeAIPUHIMATEIIS, BUJICO- "
ayIruo3amnmch

Coop,
cHCTeMaTH3alus,
XPaHCHUC, UBMCHCHHUC,
UCIIOJIb30BaHHE,
OIOKUpOBaHUE,
IpEeI0CTaBICHHE,
ylaJeHue.




OKa3aHue KOHCYJIbTallMOHHBIX
ycayr 1o O0ecledeHHI0  Mep
0€e301macHOCTH B nepuos
IIPOBECHUS KOPIOPaTUBHBIX
MeponpuaTuii banka;

KOHTPOJIb 3a MMOPAJAKOM BCKPBITHUA U
3aKpeITUs  00bekTOB baHka U
YCTPOMCTB caMooOCTyKUBaHUS,
HAXOJISAIIMXCS MOJ1 JUCTAHIIMOHHBIM
MOHHTOPHHI'OM, COTJIACHO rpadmuka
uX (QYHKIMOHUPOBAHMUS, a TAKKE 32
cobmoenreM niepcoHasom banka

YCTaHOBJICHHOTO peKHUMa
Oe3omacHoCTH npu CHSTHH
00BEKTOB u YCTPOMCTB
caMooOCTyKMUBaHUS HA3-T10]1
JTUCTAHIIMOHHOTO MOHUTOPHHTA, U
IIOCTAaHOBKH nux moxq

JUCTAaHITUOHHBIN MOHHUTOPHHT;

cbop u o6oOueHne uHpoOpMaLuy,
MH(pOpPMUPOBaHUE PYKOBOJICTBO
JernapTaMeHTa  0e30MacHOCTH U
CEPBUCHBIX oQucos,
OTBETCTBEHHBIX paOOTHHKOB baHka
0 TMPOUCIIECTBUSAX, WHIUJCHTAX,
HapyIICHUSIX YCTaHOBJIEHHOI'O
IIPOITYCKHOTO "
BHYTPHOOBEKTOBOTO pexHuMa,
MOpSiIKA BCKPBITUSI W 3aKPBITHS
00BEKTOB JUCTAaHIIMOHHOTO
MOHUTOPHHTA banka,




'-Ipe3BBI‘-IaI\/JIHBIX CUTyalusix,
IPECTYIHBIX TOCATATENILCTBAX U
HapyLICHUAX OOIIIECTBEHHOTO
nopsiika Ha oobekTax banka;

ocymiecTBieHrue  GyHKOui 1o
npueMy | JOBEICHUIO CHTHAJIOB
(pacriopspKeHHi) IpaKIaHCKOU
000pOHBI U 1O Ype3BbIYANHBIM
CUTYyaIMsIM JI0 TiepcoHaia baHka;

pruemM uHbOpMaLun u
nH(QOpPMUPOBAaHUE  JOJKHOCTHBIX
v baHka 1Mo mepeyHro COOBITHIA,
KOTOPBIC MOIJICHKAT
HE3aMeTUTEIbHOMY

NpPEJCTaBJICHUI0O B  JCMapTaMEHT
Oe3omacHocTH banka;

BCKPBITHEC U 3aKPBITUC PCIKUMHBIX
HOMCHIGHI/Iﬁ JJIA o0OecrieueHus

JIOTycKa 00CITYKUBAIOIIETO
nepcoHasa npu MIPOBEICHUH
TEXHUYECKOTO o0cCTyKUBaHUS

MOMEIICHUH 1 000pyAOBaHUS;

BbIJJaya W TMPUEM MEXAHUYECKUX
KIIIOYeH OT TMOMEIICHUNH OOBEKTa,
coriracHo 3asBke banka

000 «npycrpus UaHoBanmin» Oxa3zanue banky ycayr no padore | nentuduxanmoHHbli Homep, | COop,
C 3a10JIZKCHHOCTBI0 HPUAHUYECCKHUX YKaBaHHLIﬁ B JOKYMECHTE, | CUCTEMAaTu3anms,
JIMIL, UHAUBHAYAJTbHBIX | YIOCTOBEPSIOLIEM JIUYHOCTD, JaHHBIE | XpaHEHUE, H3MEHEHHE,

npeanpuHuMaresein  (npu  ee | o PEKBHU3UTAX JIOKYMEHTOB, | MCIOJIb30BaHUE,




B03HI/IKHOBeHI/II/I)

VAOCTOBEPSIFOIINX
(TOATBEPIK AFOIIIHX ) JINYHOCTB:
HA3BaHHUE JIOKYMEHTA; CEpHsi, HOMEp;
Jata BbIauM  (NMIPUHATHA); CPOK
JICCTBUS; HAUMMEHOBAHUE OpraHa
(yia), BBIAABIIETO  (TIPUHSIBIIETO)
JOKYMEHT, (ammins, COOCTBEHHOE
UMs, OTYECTBO (€CIM  TaKoOBOE
UMeEeTCs), Jlata POXKICHUS: YHUCIIO,
Mecs1l, TO/I, MECTO POKICHHUS, TaHHbIE
0 PETHCTPAINH 10 MECTY KHTEITHCTBA
U (unu) MecTy mnpeObIBaHUSA: MECTO
JKUTEIhCTBA U (WJIKM)  MECTO
npeObIBaHMs; AOOHEHTCKUM HOMEp
ANIEKTPOCBs3U (HOMep TesedoHa); po
3aHATUNA: MecTo  paloThl, Jara
TPYIOYCTPOMCTBA, 3aHUMaeMas
JOJKHOCTD

00e3IMYnBaHue,
OJIOKMpOBaHUE,
Pe0CTaBIICHUE,
y/IaJeHHue

000 «CmaprIlpoueccunr»

Oxka3zanue banky yeayr
NPOLECCHHTA B pamMkax
3aKJII0YeHHBIX c Bankom
JI0TOBOPOB

damunus, COOCTBEHHOE M,
OTYECTBO (€CIIM TAaKOBOE UMEETCs) Ha
PYCCKOM M JIaTUHCKOM  f3BIKaX,
UACHTU(DUKAITMOHHBIN HOMED,
YKa3aHHBIN B JIOKYMEHTE,
YAOCTOBEPSAIOILEM JINYHOCTB,
aOOHEHTCKUH HOMEp 3JIEKTPOCBA3U
(Homep TenedoHa)

Coop,
cucTeMaru3anus,
XpaHeHHe, N3MEHEHUE,
UCIIOJIb30BaHME,
00e3InurBaHue,
OJI0KMpOBaHUE,
Npea0CTaBICHHUE,
yaJeHue.

000 «baiiTexComonien»

Okazannme bBanky ycayr Ha
OCyLIeCTBJICHHE TEeXHHUYECKOH
MOIIEPKKH a00HEeHTOB -
1oJIb30BaTe e CHCTEM
JUCTAHIIUOHHOIO 0aHKOBCKOI'0
00CJIy’)KMBAHUS KOPMOPATHBHBIX
KJIHEeHTOB (cucrema «MHTEpHeT-

damunusl, COOCTBEHHOE AMS,
OTUECTBO (€CIId TaKOBOE HMEETCH),
A0OHEHTCKUU HOMEp JJIEKTPOCBSI3U
(Homep TenedoHa)

Coop,
cucTeMaru3anus,
XpaHeHHe, N3MEHEHUE,
UCIIOJIb30BaHHE,
o0e3mMurBaHue,
OJI0KMpOBaHUE,
MPEOCTaBICHHUE,




Bank»/Mo0uIbHOE TIPHJIOKEHHE yAaJIeHue
«beaBJb O0usHecy)
S. Hckiaouen
6. 000 «ABrokaaccudaiig» Oxa3zanme ycayr bBanky mo | CoOcTBeHHOE UM, aDOHEHTCKUN Coop KOHTaKTOB
IOMCKY, noadoopy U | HOMEp 3JIEKTPOCBSI3U (HOMED I10JIb30BaTeIIeH
NMpeIoCTABIEHNI0 (HAMPABJIEHHNIO) | Teae(oHa) (mOTEeHIMAIbHBIX
baunky uHpopMannu 0 KJIUEHTOB),
¢puznueckux JMuax cucTeMaTu3alus,
(mMoTeHIMATbHBIX KJIMEHTAaX) UCIIOJIb30BaHHE B
MOCPEACTBOM HCNO0JIb30BAHUSA COOTBETCTBUU c
CcOOCTBEHHBIX HMH(OPMaNMOHHBIX JloroBopom, mnepenada
pecypcoB, I JaJIbHeHIIero COOpaHHBIX KOHTAKTOB
B3aMMOJeCTBUA bankom ¢ I10JIb30BaTeIIeH
puznuecknmu JIMIaMHU (MOTEeHIIAIbHBIX
(MOTEeHHANBHBIMU  KJIMEHTAMM) KJINEHTOB) banky,
110 BOIIPOCAM KPeAUTOBAHUS MPEI0CTaBICHUE
TPETHUM JTUIam
(cyOymoIHOMOYEHHBIM
JULaMm,
00e3IMurBaHue,
XpaHEHUuEe COOpPaHHBIX
KOHTaKTOB
II0JIb30BaTeIIeH
(TOTEeHIMATBHBIX
KJIMEHTOB) B TeueHue 1
(omHOTO) TOAA C JAThHI
1704 cbopa u
HOCIIEAYIOLIEE ux
OJIOKUpOBaHUE u
yaanaeHue
7. YIl «THMHUAHA» Oxkaszanue BaHky ycayr nmo damunusi, COOCTBEHHOE UMS, [Tonyuenwue,
HU3TOTOBJICHHIO BUSHTHBIX OTYECTBO (€CJIM TAKOBOE NMEETCH), CUCTEMAaTU3aLHUs,
KapTouek padoTrHukaM banka 3aHMMaeMasi I0JKHOCTb, aJIpec UCIIOJIb30BaHMeE,




MecTa paboThl, a0OHEHTCKHI HOMED
ANEKTPOCBsI3U (HOMep TenedoHa),
azpec IEKTPOHHOM MOYTHI

nepenaya ToBapa
banky, xpanenue
MaHHBIX B TeueHue 30
(Tpuamarn)
KAJICHJIAPHBIX JTHEU U
MOCIIEAYIOLIEe UX

yIAJICHHUE.
8. 000 «2x2 CODPT» Oxkazanme bBanky ycayr mo | IlacnoprHele nmansble, cTpaxosoi | Jlocrym,
aJlanTUBHOMY M | HOMEp, HOMEp [IOMAIIHEro W/WJIH | HCIOJIb30BaHHUe,
JOTIOTHUTETbHOMY MOOWIBHOTO TenedoHa, JaHHBIE O | XpaHeHHe Cpe3oB
CONPOBOKIEHUIO MPOrPaAaMMHOIO | 3apaboTHON  Tlare  paOOTHUKOB, | TaHHBIX YI12008
obecneyeHust «Iloacucrema | ObIBIIMX PAOOTHUKOB, BHEIUTATHBIX | (€KEKBapTaJbHBIX
ynpasjienuss nepconagom 2008» | corpynnukos banka KONUi) B TedeHuu 1
(nanee — YI12008) (omHOTO) roja,
yaalieHue,
0JIOKMpPOBaHUE
9. 000 «CeBenTex» Oxa3zanne banky yeayr mo | @amunus, ums, ordectBo (npu ero | Mcnonb3oBaHue,
oTHpaBKe CepPBHCHBIX W | HaMuuuKM), AOOHEHTCKUH  HOMep | mperocTaBieHue (B
PeKJIaMHBIX COOOIIEHMIA | DJICKTPOCBSI3M  (HOMEp JOMAIITHETO | TOM qrcie
nmocpencTsoM cepBucoB  Viber | u/uau MoOUIBbHOTO TenedoHa) TpaHCTpaHUYHAas

(Baiioep), SMS kimnentam banka,
a HMEHHO:

nepeaada TEIEMATUICCKUX
AIIEKTPOHBIX COOOIIEeHUH,
MOJYYEHHBIX OT baHka, omeparopy
COTOBOM MOJBUKHOU AIIEKTPOCBSI3U;

nepeaaya, TEJIeMaTUIECKUX
AJIEKTPOHHBIX co0O0IeHu# oT banka
MOTy4aTeIto - CyOBEKTY,
MOJIB3YIOIIEMYCSl  TTPOTPAMMHBIM
obecrieueHneM  —  MOOWIIbHOE

npuioxkernne  Viber  (BaiiGep),

nepenava), XpaHeHUeE,
yaaneHue W (WIH)
OJIOKUpOBaHUE




00paboTKu Tpaduka U pa3ieICHUIO
€ero o omeparopaM  COTOBOM
ITOJIBUKHOM JJIEKTPOCB3H,
YCTaHOBJICHUE  INPUHAIJICKHOCTH
A0OHEHTCKOIO HOMEpa K KaKOMYy-
1100 oreparopy COTOBOM
ITOJIBUKHOM IEKTPOCBA3H u
TEXHUYECKOU MOIIEPHKKU;

BCICHHUC YyUC€Ta OKa3aHHLIX YCIYI' B
COOTBCTCTBYIOLIEM OTYCTHOM
1815100 5(0)1 (SN

COCTaBJICHUE AaKTa CIa4U-IPUEMKU
OKAa3aHHBIX yCIyT

10. | UTYI «n6ucaaiin» Oxa3anue banky yeayr mo | @amwmnus, ums, ordectBo (mpu ero | Mcnmoab3oBanue npu
U3rOTOBJICHUIO BKJIAAbINIEH [JIsl | HAIMYMK), 3aHUMaemasl JOJKHOCTb, | IPOBEAEHUH PadoT MO
0oiikel paboTHukaM banka HAauMEHOBAaHUE CTPYKTYPHOTO | MU3TOTOBJIEHUIO

TOAPa3ACIICHUS BKJIQ/IbIIICH TS
OdiiKell, XpaHeHHe,
nepejaaya banky
IPOAYKLIUH, yiaJIeHHe
" (nnn)
0JIOKMpPOBAaHHeE.

11. | Opranuzanuu-napTHepsl (OPraHu3auMu-MoCPeIHUKH)

11.1 | 3A0 «IIpoPAMIIO» Nnentudguxanus puznuecknx | amunus, coOCTBEHHOE ums, | Coop,

. HII Tymenuos Cepreii CTaHuc/1aBOBHY | JIMI B COOTBETCTBHHU ¢ | OTYECTBO (€cau TaKoBOE HMeEeTCs), | cucTeMaTH3anus,

WII lonckora Jlionust SUTMOHTOBHA 3aKOHOIATeIbCTBOM; JlaTa POXJIEHHUS, MECTO POXKJIEHUS, | XpaHEHUE,
oI, azpec perucTpanuy, | IpeaoCTaBICHUE

HUIT MommHCcKMii AJIeKCaHAP

JleonnpoBuu

HII Mapreaesuu Auapeii [enHaabeBuy

HII Honos Cepreii BukropoBnyu

000 «PBC24»

nojiy4yeHue OT (PU3MYECKHX JIHIL
AOKYMEHTOB, He00XOIMMBIX s
BbLIA4H KpeauTa Ha
NOTPednTEeNbCKHE HYAKABI;

aOOHEHTCKUH HOMEp JJIEKTPOCBS3H
(Homep  TenedoHa), JAHHBIE O
PEKBHU3UTAX JTOKYMEHTOB,
YAOCTOBEPSFOIIINX




000 «I'pana Yior» (mOATBEPIKIAIOIIIHX ) JIUYHOCTH:
000 «Ycnex npo» NnoANMcanue y (pM3MYeCKHUX JIMIl | HA3BaHUE JOKYMEHTA; CEpHUsl, HOMED;
000 «<MH BAW» HHpopManuu 00 YCJIOBHSIX | JlaTa BbIIaYH (mpuHATHSA);
000 «Mpb1o3uk Jenm KpeAuTOBaHHA H KPEIUTHOro | HANMCHOBAHUC oprana (ynna),
000 «HoBoTpIHI» JA0roBOpa BBIJIABIIETO (MPUHSIBIIETO) TOKYMEHT
000 «ABTOKpea0 IJIIC» HICHTH(QUKAMOHHBIA  HOMEp  (IIpH
000 «B Tpene» HaJIM4YMU) WIM HOMEpP JOKYMEHTa,
000 «Tepakcmaoc» YAOCTOBEPSIIOILETO JIMYHOCTb,
000 «Bobpyiickas cTpoHTebHAN CBEICHUSI O 3aHATOCTH, CBEIEHHUS O
KOMIIAHUSI» ALOXOIE
00O «lIleHTp npoaaxxk aBTO»
000 «®eaOKT-CepBuc»
000 «Toprunaycrpus)
000 «Buaapcben»
000 «IIpomrkcum»
YIITVYII «PepMepcKuii napK»
UTIVII «CutuTpaiinMapker»
YTVYII «Codpben»
YUTVYII «TexHoArpo» C6op,
000 «Texauklliaeiiny» CHCTEMAaTH3aIus,
VII «Al» XpaHCHHE,
IPEeIOCTaBIICHUE,
yAAJIEHUE
11.2 | 3A0 «CoBpemeHHbIe (pHAHCOBBIE Nnentudurkanus puznueckunx | Pamumnus, COOCTBEHHOE ums, | Coop,
. TeXHOJIOTHI» JIMIL B COOTBETCTBMH € | OTYECTBO (€CIM TaKOBOE HMEETCs), | CHCTeMaTh3anus,
3aKOHOaTeJIbCTBOM; Jara pOoXKJEHHUs, MECTO POXKIEHUS, | XpaHEHHE, U3MEHEHUE,
1oJ, azapec perucTpanyy, | UCIoJIb30BaHUE,
nojyvyeHue oT (QU3NYECKHX JHUI | aDOHEHTCKUH HOMEpP AIIEKTPOCBS3U | IPEIOCTaBICHUE,
JOKYMEHTOB, HeOOXOAMMBIX [Jisi | (HomMep TenedoHa), JaHHBIE O | OJIOKMPOBAHUE,
BbIIa4H Kpeaura Ha | PEeKBU3HUTAX JIOKYMEHTOB, | yAaJleHue
NOTpeduTeIbCKHE HY Kb, YAOCTOBEPSIIOIINX
(moATBEPK1IAIOIIUX ) JUYHOCTH:




noanucaHue y Qusn4YecKux JIUIL
uHopManuu 00 YCJIOBHSIX
KPeIUTOBAHUA W  KPEIUTHOIO
JA0T0BOpa

HA3BaHHUE JIOKYMEHTA; CEpHsl, HOMEp;
Jara BBIJIAUN (mpuHATHS);
HAaMMEHOBaHME  oOpraa  (Juua),
BBIJIABIIETO (MPUHSBIIETO) TOKYMEHT
UACHTH(DUKAIIMOHHBI HOMep (TpH
HAJIMYMH) WM HOMEp JOKyMEHTa,
YAOCTOBEPSIIOILETO JUYHOCT,
CBEIICHUSI O 3aHATOCTH, CBEICHUS O
JOXO0JIe

000 «KeabBHHCTPOW»

000 «®eaOKT-CepBuc»

COOO «ABTOCETH»

000 «Po3HNYHbIC 0AaHKOBCKHE
CUCTEMBD»

000 «I'opoa KOTJIOB M OTOIJICHHS»

Yll «xbU3HEC CTAIN»

YTIVII «CutuTpaiinMapker»

IHonyyenune ot usnmyeckux JuIl Coop,
cBeJeHHil, He0oOXOAUMBIX Al cucTeMaTu3alus,
BbIIAYH KpeauTa Ha XpaHEHUeE,
noTpeduTeNbCKHIE HYKIbI HCII0JIb30BaHUE,
NOCPeICTBOM CHCTEMBI IIPEIOCTAaBIICHUE,
AUCTAHIMOHHOTO  0AHKOBCKOIO yAaJleHue
00CTy:KMBaHUS
11.3 | 000 «Juekrpocepsuc u Ko» Honyyenune or ¢puznueckux jun | Pamunus, cOOCTBEHHOE ums, | Coop,
. 000 «baiickna3y» CBeleHHii, HeOOXOAMMBIX JIJIfl | OTUYECTBO (€CITM TAaKOBOE MMEETCs), | CUCTEMaTH3allusl,
000 «beaXapa Komnbrorepce» BbIIaYH Kpeaura HA | a0OHEHTCKUII HOMeEp HJIEKTPOCBS3U | XpaHEHHE,
000 «[MATHO mwiocy noTpeduTeNbCKHE HYXKIbI | (HOMep TenedoHa) MpeI0CTaBIICHUE
000 «7745 Boabmoii Marasun» IoCpencTBoM CHCTEMBI
000 «TpeiigMapt» AUCTAHIMOHHOTO  0AHKOBCKOIO
000 «TpuoBucT» 00C/Ty)KUBAHUS
000 «JIUBAH BA»




114 | OO0 «®uHmOm» ITosnyuenne or ¢usnyeckux Juny | Pamuius, coOCTBEHHOE nms, | Coop,
. CBeJeHUI, HeOOXOMUMBIX JIIAA | OTUECTBO (€ClIM TaKOBOE MMEETCs), | CHCTeMAaTU3alus,
BbLIa4H KpeauTa Ha | a0OHEHTCKUII HOMEp DJIEKTPOCBS3U | XpaHEHHe,
NMOTPeOUTEIbCKHE HYKIbI | (HOMep TenedoHa) npeaocTaBjIeHue
NOCPeICTBOM CHCTEeMbI NEPCOHAJIbHBIX
AUCTAHIHOHHOTO  0AHKOBCKOIO JAHHBIX  (pU3HUECKUX
00c1yKUBaHUA o, banky nmyrem
BHECEHHUS CBEJCHHUI B
UH(POPMAITMOHHBIN
pecypc banka
12. | OO0 «®uHaHCOBO-NIPABOBOE IIpenocraBiaenne Banky | CooctBenHoe ums, aOoHeHtckuil | Coop KOHTAKTOB
o0beqnnenue «ODEHUKCy; KOHTAKTOB  MOJb30BarTesieil — | HOMep 3IEKTPOCBA3U (HOMEp | TTOJTB30BATEIICH,
YII «3u3op»; pusnuecknx JIAI AJist | Tenedona) cucTeMaTu3amus,
opopmIIeHUs 3asIBOK no nepenaya coOpaHHBIX
000 «Hapexunbie GuHAHCHI» 0aHKOBCKMM  NPOAYKTAM ISt KOHTaKTOB
opuanYeckux U GU3nYeCKUX JIUIl H0JIb30BaTENeH B
CRM-cucremy banka,
XpaHeHHe COOpaHHBIX
KOHTAKTOB
II0JIb30BaTeNeN B
TE4YeHUe 30
(Tpuanarn)
KAJICHJIAPHBIX JTHEW W
HOCIIEAYIOLIEE ux
yaaJieHue
13. | OO0 «BUXH» Oxa3anue banky yeayr mo | Mms, ordyectBo (ecinu  TakoBoe | Mcmonb3oBaHue,
NPOBeIeHUI0 MApPKETHHIOBOIO | UMeeTcsl),  a0OHEHTCKMM  HOMeEp | XpaHEHHE,
HCCIIEIOBAHUSI 10 METOXOJIOTHH | 3JIEKTPOCBs3U (HoMep TeseoHa) IIPEIOCTABIICHUE
Crparernyeckuii Jobs To Be Done banky B LETAX

BBITTOJIHEHUSI YCIIOBHUIA
JI0TOBOPA,
OJI0KMpOBaHUE,
yajeHue




14. | OO0 «Kypap Tex» Oxaszanue banky yeayr, | ®amunusa, wums, ordectBo, Homep | COop,
HANpaBJIECHHbIX HA NpHBJIeYeHHe | TelnedoHa, cymMMa KpeauTa, Jara M | cMcTeMaTu3alus,
KJINEHTOB, 2 HMEHHO: BpeMs (HOpPMHUPOBAHUS 3asIBKU nepenaya banky B

HOpsiZIKE u Ha
HaIpaBJICHUE banky 3as1BOK YCIOBUSIX,
¢u3nyeckux ULl Ha opopMIIEHHUE IPEAYCMOTPEHHBIX
KpEeanTa; JIOTOBOPOM,
XpaHEeHHE,
CBepKa MH(OPMAIH O KOJINYECTBE UCIIOJIb30BaHUE,
3as8BOK, YKa3aHHBIX B oT4yeTe baHka 00e31MYuBaHuE,
U IIEpeJJaHHbIX EMY 3asBKax; IIPEIOCTAaBIICHUE,
OJIOKMpOBaHUE,
OINpE/IeNIEHUe CTOMMOCTHU YCIYT U yaaJieHue
oopmieHHe aKTa cHadyu-IpPUEMKHU
OKa3aHHBIX yCIyT

15. | 000 «TYCCOH» Oxkazanme banky ycayr mo | Pamunus, coOCTBEHHOE nMms, | XpaHeHue,
YCTaHOBKe WIN H3BSTHIO | OTYECTBO (€CIM TAaKOBOE HMEETCs), | UCIIOJIb30BaHUE,
OGopynoBanus (beaBJb- | anpec AIIEKTPOHHOM MOYTHI, | OIOKUPOBAHUE,
KACCA) B ToproBoii Touke | aDOHEHTCKUN HOMEp JJEKTPOCBS3U | yJaJeHUE
OpraHu3aIiy TOPTrOBJIN U cepBHca | (HoMep TenedoHa)

16. | OO0 «Maxkcu Bbaii Megua» Oxa3zanne ycayr banky mo | CoOcTtBeHHOoe wuMms, aboneHTckui | loctyn K
nopadorke NPOrpaMMHOIO | HOMEP AIIEKTPOCBS3U (HOMED | MEepCOHAIBHBIM
odecneueHust opuUaIBLHOrO | TeIeoHa), VHbIE JAHHBIC, | TaHHBIM,
HNuTepHer-caiita Banka, | conepxxanecss B 0a3ax JaHHBIX | cOIEpKaIUMCS B
BKJIOYasi ero  TexHuyeckyrw | MlHTepHer-caiita banka 6azax JTAHHBIX
MOAAEPIKKY HNHurepHer-calita

banka

17. | OO0 «AHukcMenna» Oxa3zanne banky yeayr mo | @amunmsa, wumsa, ordectBo (ecau | Coop KOHTAaKTOB
NMpPeIOCTABJIEHHIO  3asiBOK  HA | TAKOBOE  MMeeTcs), aOOHEHTCKUH | MoJib30BaTeleH,
npuodperenue TOBapoB (padot, | HOMED IEKTPOCBSA3H (HOMED | cMcTeMaTH3aLMA,
YCJIYT) OT 3aMHTEPEecCOBAHHBIX B | Tele(oOHA) nepegaya coOpaHHBIX

yeayrax banka moJb3oBaresiei
noprajia domovita.by

KOHTAaKTOB
OJIb30Bareiei B




CRM-cucremy bauxka,
XpaHeHHe COOpaHHBIX
KOHTaKTOB
ITOJIb30BaTeIICH B
TCUCHHUEC 30
(Tpuamarn)
KAJICHJIAPHBIX JTHEU U
MOCIeAYIoIIee X
ylajieHue

18.

000 «AteBu Cucreme»

Oxka3zanne banky ycayr mo
TeXHUYeCKOi NoJ/IepKKe
KopnopaTtuBHoro noprana banka
«belvebrb.bitrix24.by»
nporpaMMHoro odecneyenus «1C-
Bburpukc24»

Nwms, a0OHEHTCKUI HOMED
AIIEKTPOCBS3U (HOMEP TOPOACKOTO/
MOOWMIIBHOTO TenedoHa)

Hocryn K
[EPCOHAIbHBIM
JAHHBIM,
coiepKaliumMes Ha
KOPIIOPaTUBHOM
ropraie banka,
MPOCMOTP
NEPCOHAIBHBIX
JTAHHBIX, MOHCK,
cucTeMaTu3anus
MEPCOHANIBHBIX
JAaHHBIX, [0 YKa3aHUIO
banka — 3ammce,
3arpyska, Uu3MeHeHue
(oGHOBNIEHME,
yYTOUHEHUE),
ylajieHue,
00e31MYUBaHUeE,
0JIOKMpPOBaHHE

19.

VII «Al»

Okazanme ycayr banky no
OpraHU3alHU MpUeMa U J10CTAaBKH
HAIMOHAJILHOI paccbuikn SMS-
co00meHuit " AOCTABKHU
3apy0e:xxHoi  paccbuikm  SMS-

AOOHEHTCKUH HOMEp 3JEKTPOCBA3U
(Homep TenedoHa)

Cucremaruzanus,
UCTIONIb30BaHNE,
MpeI0CTaBlIeHNE

(B TOM yuCIe
CyOyIIOJITHOMOYECHHBIM




coo0IeHni KanentaM banka

JULaM), XpaHEHHE,
00e3IMYrBaHue,
yIaJieHue

20

000 «Mobouabpubie TenreCucreMbn»

Oxazanue ycayr
OCYLLeCTBJICHHIO
paccbuikn  SMS-coo0mennii B
ajapec kanentoB banka

banky mno

AOOHEHTCKHI HOMED JIEKTPOCBS3U U
JMaHHBIE CYOBEKTa IEPCOHATBHBIX
JaHHBIX, MMEIoIIUecs B  TEKCTe
MePEChUIAeMOT0 COOOIIEHUS

Cucremaruszanus,
HCNOJIb30BaHHUeE,
TpaHCIpaHUYHasI
nepenaya
HEePCOHAIbHBIX
JTAHHBIX
HalpaBJIeHUU
coo01eHn
oreparopam CBs3U 3a
npenensl PecnyOnuku
benapycs (npu
HEOOXOAMMOCTH),  a
TaKxKe npu
HanpasieHuu Viber-
paccChlIKU), XpaHeHHe
B TEYCHUU TPUIIATH
KaJeHJapHBIX JHEH ¢
MOCIIETYFOITUM
aBTOMAaTHYECKUM
yaajeHuem,
0JIOKHpOBaHHE

(npu
SMS-
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000 «IloTox»

Okazanme ycayr banky no
npoueccy moadopa mepcoHaJja,
(popmupoBanuio 3JIEKTPOHHOI
0a3bl conckaresieii HA BAKAHTHbIE
nokHocTH banka

[annble, coaepxalmiuecs B aHKETe
coMCKarele Ha TpyHLOyCTPOHCTBO
(pamunus, wuMs, OT4YECTBO;, Jara
POXACHUS, MECTO POXIECHUS,
PEKBU3UTHI JIOKYMEHTA,
YAOCTOBEPSIOIIETO JIUYHOCTD; aJIPeC;
HOMEpa KOHTAaKTHBIX TeJe(dOHOB;
azpeca IEKTPOHHOM IOYTHI; MECTa
paboThl M 3aHMMaeMble JOJKHOCTH;

Céoop, 3aMuUCh,
cUcTeMaTH3aIus,
HAKOIJIEHHE,
XpaHeHHe,
yTOYHEHHUE
(oOHOBJIEHHE,
U3MEHEeHMeE),
U3BJIeYeHHE,
HCNOJIb30BaHHUE,




o0pa3oBaHHE; CBEIEHUA O CEMEIHOM
IIOJIOXKEHUH; CBEICHUS 00 MHTEepecax;
[I0JI; 3HAHUE aHIVIMICKOIO A3BIKa;
CBEJICHMS 00 aKKayHTax B
COLIMATIBHBIX CETSIX)

Oxka3zanme ycayr bauky no:
aBTOMAaTHU3alNU IIPOLIECCOB
00y4eHUs U TECTUPOBAHUS HABBIKOB
Y 3HaHWH paboTHUKOB baHka;

OHJIAMH - aJanTalud paOOTHHKOB
banka;

MPOIIECCY OLIEHKH pPabOTHUKOB B
banke;

npolieccy Ha3HaYeHUs 3a/1a4, LeJleH,
KJIFOYEBBIX IOKa3aTeNnen
3 GEKTUBHOCTH, paclpesieleHuss U
KOHTPOJISI BBITIOJTHEHUS 33/1a4;

IIPOBEICHUIO OHJIAWH-OIIPOCOB

damuius, UMsl, OTYECTBO PaOOTHUKA,
JOJKHOCTD, MOJPAa3/IelIeHue U MeCTO
paboTHI, KOHTaKTHBIE JTAaHHBIE
(tenedon, email), TabenbHBIN HOMED,
NPUCBAaBACMble  HMICHTU()UKATOPEI,
TOPOJ MIPOKUBAHUS/HAXOXKICHNUS,
CBEIICHHSI 0 pe3ynbTrarax
WHIUBUAYAIBHOTO  TECTHPOBaHUS,
PEKOMEHJauu o Pa3BUTHIO
KOMITETEHITUH, CBE/ICHUS 00
VH/IMBUIYAJIbHBIX TUTAaHAX OOy4YeHHS,
0 MOKa3areNsax X pealu3aluu;
CBEIICHMSI, cozieprKamrecs B
npemioxkeHun o pabdore (job offer),
ITOKa3aTean B MOOUIIBHOM
npunoxkeHnn «CHaMu» - CTaTyChI
(YpOBHH), pEHTHHIHY U TOCTHKEHNUS;
CBEJICHHS 0 pesymnbrarax
WH/IMBUYaJIbHOTO OTPOCa, YPOBEHb
PYKOBOJICTBA (seniority),

CBEIIEHUSI OIIEHOYHOTO XapakTepa o
CHJIBHBIX CTOPOHAX U TOUKaX pOCTa;
cBeneHMs 00 MHIMBUIYATBHBIX TIEIISX
paOOTHUKOB M O IMOKa3arelsdx HX

JOCTHXKEHUA, CBCACHHA O NLICIAX
JUYHOTO Pa3BUTHS, CBEACHUS O
pe3yabrarax — pacdetoB  OOHYCOB

pabOTHHUKOB

nepenavy
(nmpexocrasJienue,
JA0CTYI),
0JI0KUpOBaHME,
yaajieHue
(YHMYTOXKEHHUE)







