[TEPEYEHb
ynoiaHoMo4eHHbIX Jull OAO «bank benBOby,

OCYULIECTBJISIOINX 00pabOTKY NEPCOHATBHBIX
JTaHHBIX CYOEKTOB MEPCOHAIBHBIX JaHHBIX

I10 ITOPYUCHUIO banka uiau B ero HHTCPCCAaX Ha

OCHOBAHHH OOI'OBOPHBIX OTHOIIICHUM

JAHHBIE O pErucTpanuuu IO MECTy
KUTEIbCTBA U (MJU)  MECTy
npeOBbIBaHUS: MECTO JKUTENIbCTBA H
(umu) MecTo mpeObIBaHUS; ajpec
AIIEKTPOHHON TMOYTHI, a0OHEHTCKHA
HOMED AIIEKTPOCBS3H (HOMeEp
tenedoHa)

Ne YnonaomoueHHsble nuna banka Henn Ilepeuens [Iepeuenn
/o 00paboTKH NEePCOHATBHBIX 00pabaThIBa€MbIX MEPCOHATBHBIX COBEPIIAEMBIX
JTAHHBIX JAHHBIX neicTBuil ¢
EPCOHAIbHBIMU
JAHHBIMU
1. 000 «beaB3b Kanuram» Oxazanue banky ycayr mno | ®amunus, coOCTBEHHOE uMs, | XpaHeHHe Ha IEepUoJ
NPOBeIeHUIO NMPOBEPOYHBIX | OTYECTBO (€CIM TAKOBOE HMEETCsl), | IPOBEACHUS
MeponpusTHii B  OTHOLIEHWH | J1aTa POXKICHUS: YUCIO, MECAL, TOJ; | IPOBEPOUHBIX
KOHTPareHToB, NapTHepoB banka | MICHTU(DHUKANOHHBIH HOMEp, | MEpONPUATHUH,
YKa3aHHbIN B JIOKYMEHTE, | MCMOJIb30BAHME,
YAOCTOBEPSIOIIEM JIMYHOCTD; JAHHBIE | MPeA0CTABIEHHE
0 PEKBU3HUTAX JIOKyMEHTOB, | OTYETa O pe3yibTarax
YAOCTOBEPSIOIINX IIPOBEPOYHBIX
(moATBEpK1AOIIUX ) JUYHOCTB: | MEPOIIPUATHH,
Ha3BaHHE JIOKYMEHTA, CEpHsi, HOMED, | ylaJeHne nocie
Jara BbIJIAUN (MpuHATHUSA), | OKOHYAHUSI OKa3aHUS
HalMEHOBaHHWE  opraHa  (JIMua), | yCIyrH,
BbI/IaBILIETO (PUHSABILET0) JOKYMEHT; | OJIOKHPOBaHUE




Oxkazanne banky ycayr mno
KPYIJIOCYyTOYHOMY

AUCTAHINUOHHOMY MOHHUTOPHUHIY

00bEKTOB " MPOMYCKHOMY
peKuMYy:

M3TOTOBJICHHE M BBIJa4a, BHIBOJ M3
oOpareHus MMOCTOSTHHBIX u
BPEMEHHBIX ANEKTPOHHBIX
IIPOITYCKOB, 3JIEKTPOHHBIX KIKOYEH
OT  CpPEACTB  JUCTAaHIMOHHOTO

MOHUTOPHHIa U  yIOCTOBEPEHUH
JUYHOCTH pabOTHUKOB baHka;

BEJICHUE 0a3bl IIPOITYCKHBIX
JIOKYMEHTOB M TOJJEp’KaHUE €€ B
aKTyaJIbHOM COCTOSIHHH,
KOPPEKTUPOBKA MepCOHAJIbHBIX
MapaMeTpoB, 30H JOCTYIHOCTH H
CPOKOB  JIEMCTBUSI  IMPOITYCKHBIX
JIOKYMEHTOB Ha OCHOBaHHH
[IPEAOCTABIIIEMOMN bankom
uH(popMaLnu;

MpeloCTaBlieHne HHPOpMAIUU IO
JIOCTYIy Ha OOBEKTHI, B CIIy)KEOHBIE
U PCKUMHBIC ITOMCIICHUA BaHKa, C
MCIIOJIb30BAHUEM CHUCTEM KOHTPOJIS
A YIPaBICHUU HOCTYIIOM, a TaKXKe
10 BCKPBITHIO U 3aKPHITHE OOBEKTOB
banka c HCIIOJIb30BAHUEM
TEXHUYECKHUX CUCTEM MOHUTOPHHIA;

OKa3aHue
yCIyTr 1O

KOHCYJIbTallHOHHBIX
00ecneyeHni0  Mep

damunus, COOCTBEHHOE M,
OTYeCTBO (€CIIH TAKOBOE HMEETCH),
HAUMEHOBAHUS CTPYKTYPHOTO
MOPA3ICTICHHS, 3aHUMaeMast
JOJDKHOCTD, (oTorpadusi, Ha3BaHUE
opraHuzaiui, aOOHEHTCKUH HOMeEp
ANEeKTpoCBsI3n  (HOMep TenedoHa),
ay/Ino- ¥ BUJICO3AIUCH

Coop,
cucTeMaTruszanmus,
XpaHeHue,
H3MEHeHue,
HCIO0JIb30BaHHE,
0JI0KMpoOBaHUe,
KOINMPOBaHHUeE,
npeaocTaBiieHue,
yaaJieHue.




0€e301acHOCTH B nepuos
IIPOBEICHUS KOPIOPaTUBHBIX
MeponpuaTuii banka;

KOHTPOJIb 3a MMOPAJAKOM BCKPBITHUA U
3aKpeITUST  00bekTOB baHka wu
YCTPOMCTB caMooOCTyKUBaHUS,
HAXOJISAIUXCS MO/ JUCTAHIIHOHHBIM
MOHHTOPHHI'OM, COTJIACHO rpadmuka
uX (QYHKIMOHUPOBAHMUS, a TAKKE 32
cobmoienreM niepcoHasom banka

YCTaHOBJICHHOTO peKHMa
Oe3omacHoCTH npu CHSTHH
00BEKTOB u YCTPOMCTB
caMooOCTyKUBaHUS H3-T10]1
JUCTAHIIMOHHOTO MOHHUTOPHHIA, U
IIOCTAaHOBKH nux moxq

JUCTAaHITUOHHBIN MOHHUTOPHHT;

cbop u ob6oOueHre uHpoOpManuy,
MH(pOpPMUPOBaHUE PYKOBOJICTBO
JernapTaMeHTa  0e30MacHOCTH U
CEPBUCHBIX o¢ucos,
OTBETCTBEHHBIX pabOTHUKOB baHka
0 TPOUCIIECTBHSX, HHIUICHTAX,

HapyLIEHUAX YCTaHOBJICHHOT'O
MPOMYCKHOTO u
BHYTPHOOBEKTOBOTO pexuma,
MOpsiIKa BCKPBITUSL M 3aKPBITHUS
00BEKTOB JUCTAHIIMOHHOTO
MOHUTOPHHTA banka,
Ype3BbIYAHBIX CUTYyalUsIX,

MNPECTYNHBIX MOCATATCIIBCTBAX U




HapyLICHUAX OOIIIECTBEHHOTO
nopsiika Ha oobekTax banka;

ocymiecTBieHne  GyHKoui 1o
npueMy | JOBEICHUIO CHTHAJIOB
(pacriopsKeHHH) IPaKIaHCKON
000pOHBI U 1O YpPEe3BBIYAWNHBIM
CUTYyaIHMsIM JI0 TiepcoHaia baHka;

pueM uHpopmanuu u
nH(QOpPMUPOBAaHUE  JOJKHOCTHBIX
aunl banka 1o mepedHro0 COOBITHH,
KOTOpbIE TOJIJICKAT
HEe3aMeUIUTEILHOMY

MPEACTABICHUIO B  JeNapTaMeHT
Oe3omacHocTy banka;

BCKPBITHEC U 3aKPBITUC PCIKUMHBIX
HOMCHIGHI/Iﬁ JJIA o0OecrieueHus

JIOTycKa 00CITYKUBAIOIIETO
nepcoHasa npu MIPOBEICHUH
TEXHUYECKOTO o0cTyKUBaHUS

MOMEIICHUH 1 000pyAOBaHUS;

BbIJJaya W TMPUEM MEXAHUYECKUX
KIIIOYeH OT TMOMEIICHUNH OOBEKTa,
corirlacHo 3asBke baHka;

QIMUHUACTPUPOBAHUE TEXHUYECKUX
CUCTEM MOHHUTOPUHIA Ha OCHOBE
IIPOrpaMMHBIX KOMIUIEKCOB baHKa;
KOIMPOBAaHUWE  BUJCOMHPOPMALIUU
u3 apxmBa CUCTEM




BUICOHAOIIONEHUSA 110
bauxka

3anpocam

2. 000 «Mupycrpus UHHOBaLMii» Oxka3anue banky yciayr no padore | VneHTuduKamoHHbIH Homep, | Coop,
€ 32/10/KEHHOCThI0 OPUIMYECKHUX | YKa3aHHbBII B JOKYMEHTE, | cucTeMaTu3aums,
JIM1I, HHIAMBUAYAJIbHBIX | YIOCTOBEPSIOIIEM JIMNYHOCTD, JaHHbIE | XPAHEHHE,
npeanpuHuUMareseii (mpu  ee | 0 PEKBU3HUTAX JIOKYMEHTOB, | H3MEHEeHHe,
BO3HHKHOBEHNH) YAOCTOBEPSIIOIINX HCII0JIb30BaHUe,
(moaTBEPKNAIOLIHX ) JMYHOCTB: | 00e3JIMYNBaHMNe,
Ha3BaHHUE JIOKYMEHTa; CepHs, HOMED; | OJIOKMpOBaHue,
Jara  Bblaud  (OPUHATHSA); CPOK | MpeaocTaBJIeHHe,
JICIICTBUS; HAMMEHOBAHUWE OpraHa | ynajeHue
(muua), BbIAABIIETO  (TIPUHSBILETO)
JOKYMEHT, (aMuiusi, coOCTBEHHOE
UM, OT4YECTBO (€CIM  TaKoBOE
UMeeTcs), Jlata pPOXKJIEHUs: YHUCIIO,
MECSII], TO/l, MECTO POXKJICHHSI, TaHHbIE
0 perucTpalum 1o MecTy >KUTEIbCTBA
U (W1M) Mecty npeObIBaHUS: MECTO
KUTENIbCTBA W (MJIM)  MECTO
npeObIBaHMs; Aa0OHEHTCKH HOMep
ANIEKTPOCBsI3U (HOMEp TenedoHa); poj
3aHATHI: MecTo  paloThl, Jara
TPYIOYCTPOMCTBA, 3aHUMaeMast
JIOJDKHOCTD
3. 000 «CmaprlIIpoueccunn» Oxka3zanue banky yeayr | @amunus, COOCTBEHHOE nwms, | Coop,
NPOLECCHHTA B paMKax | OTYECTBO (€CIM TaKOBOE MMEETCs) Ha | cHCTeMaTH3aIusl,
3aKJII0YeHHBIX c BaHkoM | pycCKOM ¥ JIaTHHCKOM  sI3BIKaX, | XpaHeHHe,
JAOTOBOPOB UACHTU(UKAIIMOHHBIN HOMED, | H3MEHEeHHe,




YKa3aHHBIN B JIOKYMEHTE, | HCMOJIb30BaHHE,
YAOCTOBEPSIOIIEM JUYHOCTD, | 00e3IMYUBAHME,
aOOHEHTCKUH HOMEp JIIEKTPOCBS3U | OJIOKHPOBaHME,
(nomep Tenedona) npeaocTaBieHne,
yaaJIeHue.

4. 000 «baiiTexConromen» Oxa3zanne banky ycayr Ha | Qamunus, COOCTBEHHOE nms, | Coop,
ocylleCTBJIeHHE TeXHUYECKOi#l | OTUECTBO (€ClIM TAaKOBOE HMEETCs), | cucTeMaTu3anms,
NO/IePAKKH a0OHEHTOB — | a0OHEHTCKUII HOMEp »SJIEKTPOCBSI3U | XpaHEHHe,
noJib3oBareJiei cucreM | (Homep TenedoHa) H3MeHeHue,
AUCTAHIMOHHOTO  0AHKOBCKOIO HCI0JIb30BaHUeE,
00c/Iy’KUBAaHUSI KOPIOPATHBHBIX o0e3IMuUMBaHme,
KJIueHTOB (cucrtema «WHTepHeT- 0J1I0KMpoOBaHUe,
Bbank»/Mo0uIbHOE TIPHUJIOKEHME NpeaocTaBieHne,
«beaBOb ou3Hec») yaaJjieHue

S. Hckiarouen

6. 000 «ABTokIaccudaiin Oxazanue ycayr banky 1o | CoGcTBeHHOE UMS, a0OHEHTCKHM Coop KOHTaKTOB
MOMCKY, noaoopy H | HOMEp dJIEKTPOCBA3U (HOMEp MOJIb30BaTeIIeH
NpeIoCcTaBIeHNI0 (HanpaBJieHuIo) | Tenedona) (MOTeHLMANbHBIX
Bbanky uHpopmanuu 0 KJIUEHTOB),
(pusnyecknx JIMIAx cucTeMaTu3anus,
(mMoTeHIMATbHBIX KJIMEHTAaX) HCI0JIb30BaHUe B
NOCPEeICTBOM HCII0JIb30BAHUS COOTBETCTBUHU c
CcOOCTBEHHBIX HMH(OPMaNMOHHBIX JloroBopom, nmepegaua
pecypcoB, sl JaJIbHeHIero COOpaHHBIX KOHTaKTOB
B3aMMOJeCTBUA bankom ¢ II0JIb30BaTeIIeH
pusnyecknmMu JIMIaMHu (TMOTeHLMANBHBIX
(MOTEeHUMANBHBIMUA  KJIMEHTAMM) KJIUEHTOB) banky,
110 BONPOCAM KPeIMTOBAHUA NpeaoCTaBJIeHUE

TPETHUM JTUIaM
(cyOymoTHOMOYEHHBIM
JULaMm,
00e31MYUBaHueE,

XpaHeHHe COOpPaHHBIX




KOHTaKTOB
MOJIb30BaTele
(mOTEeHIMATIBHBIX
KJIUEHTOB) B TeueHue 1
(omHOTO) TOHA C JAATHI

ux cbopa u
HOCIIEAYIOLIEe ux
0JI0KMpOBaHUeE u
yaaJieHue
7. YIll «TUMHUAHA» Oxa3anne banky yciayr no ®amunus, cOOCTBEHHOE UM, IHosyuenue,
M3rOTOBJICHUIO BUZUTHBIX OTYECTBO (€CJIM TAKOBOE UMEETCH), cucTeMaTrusanus,
KapTouek padoTrHukaM banka 3aHMMaeMasi I0JKHOCTb, aJipec HCI0JIb30BaHUeE,
MecTa paboThl, aDOHEHTCKUI HOMEp | Mmepexaya ToBapa
ANEKTPOCBsI3U (HOMep TenedoHa), banky, xpanenue
azpec IEKTPOHHOM MOYTHI MaHHBIX B TeueHue 30
(Tpuamarn)
KAJICHJIAPHBIX JTHEU U
MOCIIEAYIOLIEE UX
yaaJieHue.
8. 000 «2x2 CODPT» Oxkazanme bBanky ycayr mo | [lacnoprHele nmansble, cTpaxosoi | Jlocrym,
aJanTUBHOMY U | HOMEp, HOMEp JOMAIIHEero W/WiH | HCMOJIb30BaHue,
JAONOJHUTEIbHOMY MOOWIBHOTO TenedoHa, JaHHBIE O | XpaHeHHe Cpe30B
CONMPOBOKAEHUI0 TMPOrPaMMHOIO | 3apabOoTHON  I1are  pabOOTHUKOB, | JAHHBIX YI12008
ol0ecrieyeHnst «IToacucrema | ObIBIIMX PAOOTHUKOB, BHEIUTATHBIX | (€KEKBapTaJIbHBIX
ynpasjenuss nepcoHagom 2008» | corpynnukos banka KONUi) B Te4eHHu 1
(nanee — YI12008) (omHOTO) roja,
yaalieHue,
0JIOKMpPOBaHHE
9. 000 «CeBenTex» Oxa3zanne bBanky yeayr mo | @amunus, ums, otdectBo (npu ero | Mcmoab3oBaHme,
oTIpaBKe CepPBHCHBIX W | HaMuuuK), AOOHEHTCKUH  HOMep | mpeaocTaBjieHHe (B
PeKIAMHBIX COOOIIEHHIA | IEKTPOCBSI3M (HOMEP JIOMAIITHETO | TOM YHCIIe
nocpencTsoM cepBucoB  Viber | u/uiau MoO6UIbHOTO TenedoHa) TpaHCTpaHUYHAas

(Baiibep), SMS kamnenram banka,

nepegaya), XpaHeHue,




a HIMEHHO:
nepeaava TEJIeMaTHYeCKUX
AIIEKTPOHBIX COOOIIeHUH,

IIOJIy4eHHBIX OT baHka, omeparopy
COTOBOM IIOJIBUKHOM JIIEKTPOCBA3U;

nepenaya, TeJIEeMaTHYEeCKUX
AJICKTPOHHBIX cOo0O0IIeHUH oT banka
MOJTy4YaTesto - CyOBeKTY,
MOJB3YIOMIEMYCSl  MPOrPAMMHBIM
obecrieueHueM  —  MOOWIIbHOE
npunokenue  Viber  (BaiiGep),
00paboTKK Tpaduka U pas3IeICHUIO
ero Mo oOomepartopaM  COTOBOM
ITOJIBU>KHOM JJIEKTPOCBSI3H,
YCTaHOBJICHHE  MPUHAIJIC)KHOCTH
a0OHEHTCKOTO HOMEpa K KaKOMY-
160 omneparopy COTOBOM
MOJIBH>KHOM AIIEKTPOCBSI3H u
TEXHUYECKOU MOAICPHKKH;

BEJICHUE y4yeTa OKa3aHHBIX yCIYT B
COOTBETCTBYIOIIEM OTYETHOM
nepHuoIe;

COCTaBJICHUE AaKTa CIa4U-IPUEMKHU
OKa3aHHBIX yCIYT

yiajieHue U (WIM)
0JI0OKMpOBaHUE

10.

YTVYII «Daoucaaimn»

Oxa3zanne banky ycayr mo
HU3roTOBJECHHUIO BKﬂaﬂblmeﬁ I
02iikei paboTHukaM banka

damunus, UMs, OTYECTBO (IIPU €O
HAJIMYWHN), 3aHAMaeMasi JOJDKHOCTD,
HaMMCHOBaHHE CTPYKTYPHOTO
nosipasieaeHus

Hcnoab3oBanue 1mpu
MPOBEACHUHN PabOT MO
U3TOTOBIICHUIO

BKJIAJIBITIICH T
Odii[Kel, XpaHeHHe,
nepejaaya banky




MPOAYKIUH, ylaJeHne

u (wm)
0JIOKMpPOBaHHeE.
11. | Opranusanuu-napTHepbl (OPraHU3anMHU-NOCPETHUKH)
11.1 | 3A0 «IIpoPAMIIO» Nnentuduxanus ¢pusuyeckux | Pamumnus, coOCTBEHHOE nms, | Coop,

HUII Tymenuos Cepreii CTaHucI1aBOBHY | JIMI B COOTBETCTBHHU ¢ | oT4ECTBO (€CIM TaKOBOE MMEETCs), | cHcTeMaTH3amus,
VI Jonckona Jliomust 3UrMoHTOBHA 3aKOHO/IATEeIbCTBOM; Jlata pOXJACHUS, MECTO POXKACHUS, | XpaHeHHe,
T Mommunckmii Astekcanp o, ajipec perucTpany, | mpeaocTaBjieHue
JleoHnI0BHY nojiyyeHue oOT (PU3HYECKHX JHUIl | ADOHEHTCKUII HOMEp 3IEKTPOCBSI3U
Tl Mapresesna Anapeii [ennaanesny JIOKYMEHTOB, HeOOXOAMMBIX [Jisi | (HomMep TenedoHa), JaHHBIE O

— BbIIAYH KpeauTa Ha | pEKBU3HTAX JTOKYMEHTOB,
UII Lonos Cepreii Bukroposnt HOTpeﬁl/lTeJIbCKI/IIe) HYK/IbI; 5ﬂ06TOBCpHIOH1HX .
000 «PbC24» (OATBEPIKIAIOIIHX ) JIUYHOCTD:
000 «Buredck PHHAHCY nognucanve y (pU3MYeCKMX JIMIl | Ha3BaHUE JOKYMEHTa; CEpHsi, HOMEp;
000 «Ycnex npo» nHpopmanum 06  ycJoBHMSX | Jara BBIJIAYH (IpUHSATHS);
000 «MHU BAW» KPEeIUTOBAHUSI W KPEIMTHOIO | HANMEHOBaHUWE  opraHa  (Juma),
000 «Mpbio3uk Jlena» JI0roBopa BBIJIABIIETO (IPHHSABIIETO) TOKYMEHT
000 «HoBoTp3nm» WIEHTU(DUKAIIMOHHBIA  HOMep  (TpH
000 «ABTOKpea0 IJIC» HaJIM4YMU) WM HOMEpP JOKYMEHTa,
000 «B Tpenae» YAOCTOBEPSIOIIETO JIMYHOCTD,
000 «Tepakcniaroc» CBEIICHUSI O 3aHSTOCTH, CBEICHUS O
00O «Arpocanben» AOXOAe
00O «lIleHTp Mpoaak aBTO»
000 «®eaOKT-CepBuc»
000 «Toprunaycrpusp»
000 «Baapcbhemn»
000 «IIpomIakcum»
YIITYI «@PepmepcKuii mapk»
YUTIVYII «CutuTpaiinMapker»
UTVYII «Codben»
YTVYII «TexnoArpo»
000 «TexnuxlIlieiin» Céop,

VII «Al»




cucremMaru3lanus,

000 «KeabBuHCTPOI»

000 «®eaOKT-CepBuc»

COOO «ABTOCETHY»

XpaHeHHe,
npefocTaBieHue,
yaajieHue

11.2 | 3A0 «CoBpemeHHbBIe (pUHAHCOBBIE Nnentudguxanus ¢puznuecknx | Pamunus, coOCTBEHHOE nms, | Coop,

. TeXHOJIOTHH» JIMIL B COOTBETCTBHH ¢ | oT4EeCTBO (€CIM TaKOBOE MMEETCs), | cHcTeMaTH3amus,

3aKOHO/IATEeIbCTBOM; Jata pOXJACHUS, MECTO POXKACHUS, | XpaHeHHe,

o, azpec perucrpanyy, | "3BMeHeHHue,
noJiyueHue or (pu3MUecKuXx JuI | AOOHEHTCKUII HOMEpP DJIEKTPOCBS3U | HCIOJIb30BaHHE,
JIOKYMEHTOB, HeOOXOAMMBIX [Jisi | (HomMep TenedoHa), JaHHbIE O | MpedoCTaBJIeHHE,
BbIIAYH KpeauTa Ha | pEKBU3HTAaX JOKYMEHTOB, | 0JIOKHPOBaHHUe,
NOTPeOUTeIbCKHE HYK/bI; YAOCTOBEPSIOIIUX yaajieHue

(moaTBEpK1AOIIUX ) JINYHOCTB:
noanucaHue y (pu3M4ecKUX JHIl | HA3BaHUE JOKYMEHTa; cepHsi, HOMED;
uHpopmanuu 00 YCJIOBHSAX | Jara BBIJIa4U (mpunsSTHS);

KpPeIUuTOBAHUS M KPEIUTHOIO | HAUMEHOBaHME  opraHa  (Juia),
A0roBopa BbI/IaBIIETO (MIPUHSABLIETO) JOKYMEHT

UJCHTU(PUKAIMOHHBIN HOMep (IpH

HaJIM4YMU) WM HOMEpP JOKYMEHTa,

YAOCTOBEPSAIOILETO JIMYHOCTb,

CBEIIEHUSI O 3aHATOCTH, CBEICHUS O

JI0XO0J€

11.3 | 000 «Duaekrpocepuc u Ko» IMoayuenne or ¢usunyeckux Juny | Pamuus, CcOOCTBEHHOE nms, | Coop,

. 000 «balickna3» CBeIeHUii, HeOOXOAMMBIX JIJIfl | OTUYECTBO (€CITM TAaKOBOE HMEETCs), | CHCTeMaTH3alus,
000 «beaXapa Komnbrorepce» BbIIa4YM Kpeaura Ha | a0OHEHTCKUII HOMEp DIEKTPOCBS3U | XpaHeHHe,
000 «IIATHUO mioc» noTpedUTeIbLCKUE HY:KIbI | (HoMep TenedoHa) NpeoCcTaBJIeHHe
000 «7745 BoJb10ii Marazun» OCPEACTBOM CHCTEMBI
000 «TpeiixMapT» JAMCTAHIMOHHOIO  0aHKOBCKOIO
000 «TpuoBucT» 00CTy:KHBAHUS
000 «JIMBAH BA»




TVYII «<ABTOMaTu3upoBanHble CHCTEMBbI
busnec KontpoJisn»

YlIl «xbU3HEC CTAIN»

YTIIYII «CuruTpaiinMapker»

Crparernyeckuii Jobs To Be Done

114 | OO0 «®PuHIIOM» IHonyyenue or Ppuzumueckux jun | Pamumnus, COOCTBEHHOE nms, | Coop,

. cBelleHHii, HeOoOXOAUMBIX [IJIfl | OTYECTBO (€CIM TAKOBOE HMEETCS), | CHCTeMAaTH3aIus,
BbIIa4H Kpeaura Ha | aDOHEHTCKUI HOMEpP JJIEKTPOCBSI3U | XpaHeHHe,
noTpeduTeIbCKHE HYXKIbI | (HOMep TenedoHa) npeaocTaBjieHne
MOCPEACTBOM CHUCTEMbI MEePCOHANBHBIX
AUCTAHIIMOHHOTO  OAHKOBCKOIO JNAHHBIX  (PU3NYECKHUX
001y KUBAHUSA oy banky  myrem

BHECCHHS CBEJICHUN B
UH(GOPMAITMOHHBIH
pecypc banka

12. | OO0 «®uHaHCOBO-NIPABOBOE IIpenocraBienue Banky | Co6ctBeHHOEe uMs, abOoHeHTckuil | Coop KOHTaKTOB

oobenunenue «ODEHUKCy; KOHTAKTOB  MOJb30Bareseil  — | HOMep 3IEKTPOCBSI3HU (HOMEp | TIOJIB30BATENICH,
YII «3u30p»; ¢puznueckux JIUIL st | Tenedona) cucreMaruszanmsi,
oopmiieHuUA 3asIBOK no nepenaya coOpaHHBIX
000 «Hapexnbie GuHAHCHI» 0aHKOBCKMM  NPOAYKTAM IS KOHTaKTOB
IOPUAHYECKUX U (PU3UYECKHUX JINI HOJIb30BaTeNei B
CRM-cucremy basnka,
XpaHeHHe COOpPaHHBIX
KOHTaKTOB
II0JIb30BaTeIIeH B
TEYEHUE 30
(Tpuaouarn)
KaJIeHJapHbIX JTHEH U
HocleayIolee ux
yiajeHue

13. | OO0 «BUKH» Oxa3zanne bBanky yeayr mo | Mmsa, ordgectBo (ecniu  TakoBoe | Mcmoab3oBaHme,
NMPOBEACHUIO MApPKEeTHHIOBOTO | UMeeTCs),  a0OHEHTCKHM  HOMep | XpaHeHHe,
HCCJIEIOBAHUSI TI0 METOMOJIOTHH | 3JIEKTPOCBA3H (HOMep TenedoHa) npeaocTaBjieHHe

banky B HeasIx




BBITIOJIHCHUA YCHOBI/Iﬁ
J0roBopa,

0JIOKMpOBaHHe,
yaajieHue

14. | OO0 «Kypap Tex» Oxaszanue banky yeayr, | amunud, umsda, ordectso, Homep | Coop,
HaNpaBJIeHHBIX HA NpHUBJeYeHHe | TeneOHA, CyMMa KpEeIuTa, Jara U | cHCTeMaTH3alus,
KJINEHTOB, 2 MMEHHO: BpeMs (POpPMHUPOBAHUS 3asIBKU nepegaya banky B

HopsizIKe u Ha
HaIpaBJIEHUE banky 3as1BOK YCIOBUSIX,
¢u3nueckux UL Ha opopMIIEHHUE PEAYCMOTPEHHBIX
KpeanTa; JIOTOBOPOM,

XpaHeHHe,
CBepKa MH(OPMAIH O KOJINYECTBE HCII0JIb30BaHUeE,
3asBOK, YKa3aHHbIX B oTdyere banka o0e31MUYMBaHMe,
U IIEpeJJaHHbIX EMY 3asiBKaXx; NpeaoCcTaBIeHue,

0JI0KMpoOBaHUe,
ONpefieNIeHue CTOMMOCTHU YCIYT U yaajieHue
oopmieHHe aKTa CHadyu-IPUEMKH
OKa3aHHBIX yCIyT

15. | 000 «TYCCOH» Oxa3zanne banky yceayr mno | ®amunus, coOCTBEHHOE ums, | XpaHeHue,
YCTaHOBKe WIN U3bATHIO | OTYECTBO (€CJIM TaKOBOE MMEETCs), | HCIOJIb30BaHMe,
Oo0opynoBanus (beaBJb- | axpec AIIEKTPOHHOMN IOYTHI, | OJIOKMPOBAaHHE,
KACCA) B ToproBoii Touke | aDOHEHTCKUN HOMEpP AJIEKTPOCBS3U | yaajdleHHe
OpraHu3aiiyi TOPTroOBJIN U cepBHca | (HoMep TenedoHa)

16. | OO0 «Maxkcu baii Megua» Oxa3zanue ycayr banky mo | CoOctBeHHOe wuMs, aboHeHTckuil | Joctyn K
aopadorke NPOrpaMMHOIO | HOMEp AIIEKTPOCBI3U (HOMED | MEepCOHAIBHBIM
o0ecneyeHu opunuaILHOro | TeIedoHa), HHEIS JIaHHEIE, | JaHHBIM,
HNurepHer-caiita Banka, | conepxxanqecss B 0a3ax JaHHBIX | COIEPKAIUMCS B
BKJIIOYasi ero  TexHWueckymw | [IHrepHer-caiita banka 6azax JTAHHBIX
MOAAEPIKKY HNHurepHer-caiita

banka

17. | OO0 «AHuKcMenna» Oxa3anue banky yeayr mo | @amwmius, wums, ordectBo (ecnu | Coop KOHTAaKTOB
NMpPEAOCTABJIEHHIO  3asiBOK  HA | TAKOBOE MMeeTcs), aOOHEHTCKUH | MoJib30BaTeleH,




npuodpereHue ToBapoB (padot, | HOMEp AIIEKTPOCBSI3U (HOMEDp | cucTeMaTH3aLMA,

YCJIYT) OT 3aMHTEPecOBAHHBIX B | Teine(oHa) nepenaya coOpaHHBIX

yeayrax banka mnoJb3oBaredneii KOHTaKTOB

nopraJsa domovita.by 0JIb30BaTeen B
CRM-cucremy bauka,
XpaHeHHe COOpaHHBIX
KOHTaKTOB
H0JIb30BaTENeH B
TEUCHHUE 30
(Tpuamaru)
KAJICHJIAPHBIX JTHEW U
nocieayoliee ux
yaaJieHue

18. | OOO «ArteBu Cucreme» Oxkazanme bBanky ycayr mo | Mwms, a0OHEHTCKUI Homep | Jocryn K

TeXHUYeCKOi MOJIePsKKe | DIIEKTPOCBS3U (HOMEP TOPOICKOTro/ [EPCOHAIbHBIM

KOPIOPATHBHOTO nmopraja banka | MoOGmibHOrO TenedoHa) JIAaHHBIM,

«belvebrb.bitrix24.by» CoJIep KAIIUMCS Ha

nporpaMmmHoro oboecnedenus «1C- KOPIIOPaTUBHOM

Burpukc24» nopraiie banka,
NMPOCMOTP
NEPCOHAIBHBIX
JTAHHBIX, MOHCK,
cucTeMaTu3anus
HepCOHATBHBIX
JAaHHBIX, [0 YKa3aHUIO
banka — 3ammce,
3arpyska, u3MeHeHue
(oOHOBNIEHME,
yYTOUHEHUE),
yaajieHue,
00e31MYUBaHueE,

0JIOKMpPOBaHHE




19. | VII «<Al» Oxa3anue ycayr bBanky 1o | AGOHEHTCKUI HOMEp 53JEeKTpOCBs3u | CucreMaTH3anmsl,
OpTraHW3alyu NpueMa v J0CTaBKH | (Homep TenedoHa) HCIO0JIb30BaHHE,
HALIMOHAJIbHON paccblikn SMS- Npe1oCTaBICHHE
COOOIIEeHMIT " OCTABKH (B TOM qucie
3apy0e:xxHoi  paccbuikm  SMS- CyOyIOTHOMOYEHHBIM
cooOuennii kiiuenram banka JuIaM), XpaHeHue,
00e3IMYUBaHMe,
yaajieHue
20 000 «Mobounabublie TenreCucrembn» Oxa3zanme ycayr banky mo | AGOHEHTCKUI HOMEp AeKTpocBs3u U | CucreMaTu3anus,
OCYILIeCTBJIEHHIO JaHHble CYOBEKTa IEepPCOHAJIBHBIX | HCMOJIb30BaHUE,
paccbliiku  SMS-coo0meHuii B | JaHHBIX, MMEKOIMECs B  TEKCTE | TPAaHCTPAaHUYHAs
ajpec kianenToB banka HEePEeChIIaeMOro COOOIIEHUS nepenava
NePCOHATBHBIX
JTAHHBIX (npu
HanpasjieHuu  SMS-
COOOIIIEHU I

orepaTopaM CBSI3H 3a
npenensl PecnyOnuku

bemapych (npu
HEOOXOJUMOCTH),  a
TaKxke npu

HanpaBieHuu Viber-
pacChUIKH), XpaHeHue
B TEUEHUU TPHUALATH
KAJICHJAPHBIX JTHEW C
HOCIIEAYIOLUIUM
aBTOMATUYECKUM
yaajJeHueM,
0JIOKHpPOBaHME
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000 «dIotox»

Oxkazanme ycayr banky mno
npoueccy moadopa mepcoHaJa,
(popmuposanuro 3JIEKTPOHHOM
0a3bpl couckKarejieid HAa BAKaHTHbIE
IoJ:kHOCTH BaHka

JanHble, coaepikamidecss B aHKETE
couCKareliel Ha TpYylaoyCTPOMCTBO
(pamunus, wMs, OTYECTBO; Jara
POXKICHUS, MECTO POXKICHUS,
PEKBU3UTHI JIOKyMEHTa,
YAOCTOBEPSIOIIETO JTUYHOCTD; aJIpPec;
HOMEpa KOHTaKTHBIX TeJe(OHOB;
azipeca SIIEKTPOHHOW MOYTHI; MecTa
paboThl U 3aHMMAaeMbI€ IOJKHOCTH;
o0pa3oBaHNe; CBEIEHUSI O CEMEHHOM
MOJIOKCHHH; CBEICHHS 00 MHTEpeCcax;
MOJI; 3HAHUE AHIVIMIICKOTO S3BIKa;
CBEJICHUS 00 aKKayHTax B
COIIMAIIBHBIX CETSIX)

Oxa3sanmue ycayr banuky no:
aBTOMATHU3ALNH IIPOLIECCOB
00y4€eHHUs U TECTUPOBAHUS HaBBIKOB
U 3HaHUH paboTHUKOB baHKa;

OHJIAalH - ajganTaluu pabOTHUKOB
banka;

MPOIIECCY OLIGHKH pPabOTHUKOB B
banke;

npolieccy Ha3HaYeHUs 3a/1a4, LeJIeH,
KJTFOUEBBIX ITOKa3aTenen
3 PEKTUBHOCTH, paclpeseeHuss 1
KOHTPOJISI BBITTOJTHEHUS 33/1a4;

IIPOBEICHUIO OHJIAWH-OIIPOCOB

damuiust, UMsi, OTIECTBO PabOTHHKA,
JIOJDKHOCTB, TIOIPA3/IeJICHUE U MECTO
paboTHI, KOHTAKTHBIE JTaHHBIC
(Tenedon, email), TabenbHBIN HOMED,
MPUCBaMBACMbIE  HJICHTH(PUKATOPHI,
TOPOJI MIPOKUBAHUS/HAXOXKICHNUS,
CBEIICHUS 0 pe3ynbTarax
WHIUBUAYAIBHOTO  TECTHPOBAHUS,
PEKOMEH Talin 1o Pa3BHUTHIO
KOMITETEHITUH, CBEJICHHS 00
WHIWNBUIYTBHBIX TUTaHAX OOy4YeHWS,
0 MOKa3aTeNIX UX pealln3alliy;

CBEJICHHSI, cojiepIKaIIuecs B
npemioxkenun o pabdore (job offer),
MOKa3aTenun B MOOWIIBHOM
npunoxkeHnn «CHaMu» - CTaTyChI
(YpOBHU), pEUTHUHTH U JOCTHKEHUS;

CBE/ICHUS 0 pesynbrarax

VHJVBHIYAIBHOTO OIPOCa, YPOBEHb

Coop, 3aMHUCh,
cUcTeMaTH3alus,
HAKOILUIEHHE,
XpaHeHHe,
yTOYHEHHUE
(oOHOBJIEHHE,
H3MEHeHue),
U3BJeYeHMeE,
HCII0JIb30BAHMeE,
nepegavy
(npenocrasJiieHue,
AOCTYII),
0J10KMpOBaHHe,
yaajieHue
(YHHYTOKEHHE)




PYKOBOJCTBA (seniority),

CBEIICHUSI OIICHOYHOTO Xapakrepa o
CHJIBHBIX CTOPOHAX U TOUKaX POCTa;
CBelleHUs 00 MHIUBUIYAIbHBIX IIEIISX
pabOTHUKOB W O TIOKa3arelsx HxX
JNOCTHIKCHUS, CBEICHHS O LENIX
JUYHOTO Pa3BUTHS, CBEACHUS O
pe3yipratax  pacueToB  OOHYCOB
pabOTHUKOB




