[TEPEYEHb
ynoiaHoMo4eHHbIX Jull OAO «bank benBOby,

OCYULIECTBJISIOINX 00pabOTKY NEPCOHATBHBIX
JTaHHBIX CYOEKTOB MEPCOHAIBHBIX JaHHBIX

I10 ITOPYUCHUIO banka unm B ero HHTCPCCAX HA

OCHOBAHHH OOI'OBOPHBIX OTHOIIICHUM

JAHHBIE O pErucTpanuuu IO MECTy
KUTEIhCTBA W (WIM)  MECTy
npeOBbIBaHUS: MECTO JKUTENIbCTBA H
(umu) MecTo mpeObIBaHUS; ajpec
AIIEKTPOHHON TMOYTHI, a0OHEHTCKHA
HOMED AIIEKTPOCBS3H (HOMeEp
tenedoHa)

Ne YnonaomoueHHsble nuna banka Henn Ilepeuens [Iepeuenn
/o 00paboTKH NEePCOHATBHBIX 00pabaThIBa€MbIX MEPCOHATBHBIX COBEPIIAEMBIX
JTAHHBIX JAHHBIX neicTBuil ¢
EPCOHAIbHBIMU
JAHHBIMU
1. 000 «beaB3b Kanuram» Oxazanue banky ycayr mno | ®amunus, coOCTBEHHOE nMs, | XpaHeHHe Ha IepHUoL
NPOBeIeHUIO NMPOBEPOYHBIX | OTYECTBO (€CIM TAKOBOE HMEETCsl), | IPOBEACHUS
MeponpusTHii B  OTHOLIEHWH | J1aTa POXKICHUS: YUCIO, MECAL, TOJ; | IPOBEPOUHBIX
KOHTPareHToB, NapTHepoB banka | MICHTU(DHUKANOHHBIH HOMEp, | MEpONPUATHUH,
YKa3aHHbIN B JIOKYMEHTE, | MCMOJIb30BAHME,
YAOCTOBEPSIOIIEM JIUYHOCTD; JaHHBIE | MPe10CTABIEHHE
0 PEKBU3HUTAX JIOKyMEHTOB, | OTYETa O pe3yibTarax
YAOCTOBEPSIOIINX IIPOBEPOYHBIX
(moATBEpK1AOIIUX ) JUYHOCTB: | MEPOIIPUATHH,
Ha3BaHHE JIOKYMEHTA, CEpHsi, HOMED, | ylaJeHne nocie
Jara BbIJIAUN (MpUHATHUS), | OKOHYAHUSI OKa3aHUS
HalMEHOBaHHWE  opraHa  (JIMua), | yCIyrH,
BbI/IaBILIETO (PUHSABILET0) JOKYMEHT; | OJIOKHPOBaHUE




Oxkazanne banky ycayr mno
KPYIJIOCYyTOYHOMY

AUCTAHINUOHHOMY MOHHUTOPHUHIY

00bEKTOB " MPOMYCKHOMY
peKuMYy:

M3TOTOBJICHHE M BBIJa4a, BHIBOJ M3
oOpareHus MMOCTOSTHHBIX u
BPEMEHHBIX ANEKTPOHHBIX
IIPOITYCKOB, 3JIEKTPOHHBIX KIKOYEH
OT  CpPEACTB  JUCTAaHIMOHHOTO

MOHUTOPHHIa U  yIOCTOBEPEHUH
JUYHOCTH pabOTHUKOB baHka;

BEJICHUE 0a3bl IIPOITYCKHBIX
JIOKYMEHTOB M MOJJEp’KaHUE €€ B
aKTyaJIbHOM COCTOSIHUH,
KOPPEKTUPOBKA MepCOHAJIbHBIX
MapaMeTpoB, 30H JOCTYIHOCTH H
CPOKOB  JIEMCTBUSI  IMPOITYCKHBIX
JIOKYMEHTOB Ha OCHOBaHHH
[IPEAOCTABIIIEMOMN bankom
uH(popMaLnu;

MpeloCTaBlieHne HHPOpMAIUU IO
JIOCTYIy Ha OOBEKTHI, B CIIy)KEOHBIE
U PCKUMHBIC ITOMCIICHUA BaHKa, C
MCIIOJIb30BAHUEM CHUCTEM KOHTPOJIS
A YIPaBICHUU HOCTYIIOM, a TaKXKe
10 BCKPBITHIO U 3aKPHITHE OOBEKTOB
banka c HCIIOJIb30BAHUEM
TEXHUYECKHUX CUCTEM MOHUTOPHHIA;

OKa3aHue
yCIyTr 1O

KOHCYJIbTallHOHHBIX
00ecneyeHni0  Mep

damunus, COOCTBEHHOE WM,
OTYECTBO (€CIIM TAKOBOE HMEETCH),
HAUMEHOBAHUS CTPYKTYPHOTO
MOPA3ICTICHHS, 3aHUMaeMast
JOJDKHOCTD, (oTorpadusi, Ha3BaHUE
opraHuzaiui, aOOHEHTCKUH HOMeEp
ANEeKTpoCBsI3n  (HOMep TenedoHa),
ay/Ino- ¥ BUJICO3AIUCH

Coop,
cHCTeMaTH3alus,
XPaHCHUC, UBMCHCHHUC,
UCIIOJIb30BaHHE,
OIOKUpOBaHUE,
KOITPOBaHHE,
IpeI0CTaBICHHE,
ylajeHue.




0€e301acHOCTH B nepuos
IIPOBECHUS KOPIOPaTUBHBIX
MeponpuaTuii banka;

KOHTPOJIb 3a MMOPAJAKOM BCKPBITHUA U
3aKpeITUST  00bekTOB baHka wu
YCTPOMCTB caMooOCTyKUBaHUS,
HAXOJISAIUXCS MO/ JUCTAHIIHOHHBIM
MOHHTOPHHI'OM, COTJIACHO rpadmuka
uX (QYHKIMOHUPOBAHMUS, a TAKKE 32
cobmoienreM niepcoHasom banka

YCTaHOBJICHHOTO peKHMa
Oe3omacHoCTH npu CHSTHH
00BEKTOB u YCTPOMCTB
caMooOCTyKUBaHUS H3-T10]1
JUCTAHIIMOHHOTO MOHHUTOPHHIA, U
IIOCTAaHOBKH nux moxq

JUCTAaHITUOHHBIN MOHHUTOPHHT;

cbop u ob6oOueHre uHpoOpManuy,
MH(pOpPMUPOBaHUE PYKOBOJICTBO
JernapTaMeHTa  0e30MacHOCTH U
CEPBUCHBIX oducos,
OTBETCTBEHHBIX pabOTHUKOB baHka
0 TPOUCIIECTBHSX, HHIUICHTAX,

HapyLIEHUAX YCTaHOBJICHHOT'O
MPOMYCKHOTO u
BHYTPHOOBEKTOBOTO pexuma,
MOpsiIKa BCKPBITUSL M 3aKPBITHUS
00BEKTOB JUCTAHIIMOHHOTO
MOHUTOPHHTA banka,
Ype3BbIYAHBIX CUTYyalUsIX,

MNPECTYNHBIX MOCATATCIIBCTBAX U




HapyLICHUAX OOIIIECTBEHHOTO
nopsiika Ha oobekTax banka;

ocymiecTBieHne  GyHKoui 1o
npueMy | JOBEICHUIO CHTHAJIOB
(pacriopsKeHHH) IPaKIaHCKON
000pOHBI U 1O YpPEe3BBIYAWNHBIM
CUTYyaIHMsIM JI0 TiepcoHaia baHka;

npuemM uHpopmanuu H
nH(QOpPMUPOBAaHUE  JOJKHOCTHBIX
aunl banka 1o mepedHro COOBITHH,
KOTOpBbIE MMoAJIeKaT
HE3aMeIJIUTEIbHOMY

MPEICTABICHUIO B  JEMAapTaMEHT
6e3onacHoctu banka;

BCKPBITHEC U 3aKPBITUC PCIKUMHBIX
HOMCHIGHI/Iﬁ JJIA o0OecrieueHus

JIOTycKa 00CITYKUBAIOIIETO
nepcoHasa npu MIPOBEICHUH
TEXHUYECKOTO o0cTyKUBaHUS

MOMEIICHUH 1 000pyAOBaHUS;

BbIJaya W TMPUEM MEXAHUYECKUX
KIIIOYCH OT IMOMEIICHUNH OOBEeKTa,
corirlacHo 3asBke baHka;

QIMUHUACTPUPOBAHUE TEXHUYECKUX
CUCTEM MOHHUTOPUHIA Ha OCHOBE
IIPOrpaMMHBIX KOMIUIEKCOB baHKa;
KOIMPOBAaHUWE  BUJCOMHPOPMALIUU
u3 apxmBa CUCTEM




BUICOHAOIIONEHUSA 110
bauxka

3anpocam

2. 000 «Mupycrpus UHHOBaLMii» Oxka3anue banky yciayr no padore | VneHTuduKamoHHbIH Homep, | Coop,
€ 32/10J1’KEHHOCTBIO IOPUINYECKUX | YKa3aHHbIN B JOKYMEHTE, | cuCTeMaTh3alus,
JIM1I, WHIUBHAYAJIbHBIX | YIOCTOBEPSIOIIEM JHYHOCTD, JaHHBIC | XpaHCHUE, U3MEHEHHE,
npeanpuHuMarejeii  (mpu  ee | 0 PEKBU3UTAX JIOKYMEHTOB, | HCIOJb30BaHUE,
BO3HHKHOBEHNH) YAOCTOBEPSFOIINX 00e3TMYnBaHue,
(TIOATBEPIK IAFOIIIHX ) JIUYHOCTB: | OJIOKMPOBaHHME,
Ha3BaHHUE JIOKYMEHTA; CepHsi, HOMEDP; | MPEeAOCTaBICHHE,
Jara  Bbylaud  (IPUHATHSA); CPOK | yJaJleHUe
JICHCTBHsI; HAMMEHOBAHHME OpraHa
(muua), BbLAABIIETO  (TIPUHSBILIETO)
JOKYMEHT, (aMuiusi, coOCTBEHHOE
UM, OT4YECTBO (€CIM  TaKoBOE
uMeeTcs), Jara POXKICHHs: YHUCIIO,
MECSII], TO/l, MECTO POXKJICHHSI, TaHHbIE
O PETUCTPAINH IO MECTY JKUTEIIbCTBA
U (W1M) Mecty npeObIBaHUS: MECTO
KUTENbCTBA W (WJIM)  MECTO
npeObIBaHMs; Aa0OHEHTCKHI HOMep
ANIEKTPOCBsI3U (HOMep TenedoHa); poi
3aHATHI: MecTo  paloThl, Jara
TPYIOYCTPOMCTBA, 3aHUMaeMast
JIOJDKHOCTD
3. 000 «CmaprlIIpoueccunn» Oxka3zanue Bbanky yeayr | @amunus, COOCTBEHHOE ums, | Coop,
NPOLECCUHTa B paMKax | 0TYeCTBO (€ClI TaKOBOE MMEETCs) Ha | CUCTeMaTH3alus,
3aKJII0YEHHBIX c BaHkoM | pycCKOM ¥ JIaTHHCKOM  sI3bIKaX, | XpaHEHHE, H3MEHEHHE,
JAOTOBOPOB UACHTU(UKAIIMOHHBIN HOMED, | UCTIOJIb30BaHHE,




YKa3aHHBIN B JOKYMEHTE, | 00€3/InY1BaHuE,
YAOCTOBEPSIOIIEM JUYHOCTB, | OJOKHpOBaHHE,

aOOHEHTCKUH HOMEp JJIEKTPOCBA3U | MPEIOCTaBICHUE,
(HoMmep Tenedona) yIaJeHHE.

4. 000 «baiiTexCoomen» Oxka3zanne banky ycayr Ha | Qamunus, coOCTBEHHOE ums, | Coop,
ocyllecTBJIeHHE TeXHUYeCKOil | OTYECTBO (€CIM TaKOBOE MMEETCs), | CUcTeMaTu3anus,
NOJAEPKKH a0OHEHTOB — | a0OHEHTCKUII HOMEp DIEKTPOCBS3U | XpaHEHUE, U3MEHEHHE,
noJib30BareJiei cucreM | (Homep TeseoHa) UCIIOJIb30BaHHE,
AUCTAHIMOHHOTO  0AHKOBCKOIO o0e3nn4yuBaHue,
00Cc/Iy:KUBAHUSI KOPMOPATUBHBIX OnoKupoBaHueE,
KJIMeHTOB (cucrema «HWHTepHer- IIPEIOCTAaBIICHUE,
Bank»/Mo0uIbHOE TNPHJIOKEHHE yAAJIECHHUE
«beaBJb 0usznec»)

S. HUckiaouen

6. 000 «ABrokaaccupain Oxazanue ycayr banwky mo | CoGcTBeHHOE MMS, a0OHEHTCKHMA Coop KOHTAaKTOB
MOKCKY, noadopy M | HOMEp BJIEKTPOCBS3U (HOMEp noJib30BaTesnei
MpeaoCTABIEHUIO (HANpaBIeHUI0) | TenedoHa) (MOTEeHIMATBHBIX
baunky uHopmannu 0 KJIMEHTOB),
(pusnyeckux JIMax CUCTEMaTHU3aLus,
(MOTeHATBbHBIX KJIMEHTAX) UCIIOJIb30BaHUE B
NoCpeCTBOM HCII0JIb30BaHUS COOTBETCTBHUHU c
COOCTBEHHBbIX HH(OPMALMOHHBIX JloroBopom, mnepenada
pecypcoB, sl JaJibHeiiliero COOpaHHBIX KOHTAKTOB
B3aumoaeiicreugs  bankom c 10JIb30BaTeIIeH
pusnyeckumMu JMIAMHA (TTOTeHIIMATBHBIX
(MOTEeHUMATbHBIMUA  KJIHEHTAMM) KJINEHTOB) banky,
110 BONIPOCAM KPeIUTOBAHUS MIpeI0CTaBICHHE

TPETHUM JTUIaM
(cyOyTOTHOMOYEHHBIM
JUIaM,
o0e3mMunBaHue,

XpaHeHHe COOpaHHBIX
KOHTAKTOB




MOJIb30BaTeIIcH
(mOTeHIMATBHBIX
KJIMEHTOB) B TeUeHHE 1
(omHOTO) TOMA C JAThI

ux coopa u
nociexyoluee ux
ONOKUpOBaHUE u
ylaJeHHue
7. YIl «TUHUMHUAHA» Oxkaszanue baHky ycayr mo damuinusi, COOCTBEHHOE UMH, [Tonyuenue,
U3rOTOBJICHUI0O BU3UTHBIX OTYECTBO (€CJIM TAKOBOE UMEETCs), cucTeMaru3anus,
KapToyek padorHukam banka 3aHUMaeMasi I0JKHOCTb, afpec UCIIOJIb30BaHUE,
MecTa paboThl, aDOHEHTCKUI HOMEp | Iepejada ToBapa
AIIEKTPOCBS3U (HOMEp Tene(oHa), Banky, xpanenue
aJipec AEKTPOHHON MOYTHI JaHHBIX B TeueHue 30
(Tpuauarn)
KaJIeHIapHBIX THEH U
HOCIIETYIONEe UX
y/aJeHue.
8. 000 «2x2 CODPT» Oxkazanue bBanky ycayr mo | [TacnoprtHele pmanHble, cTpaxoBoi | Jlocrym,
aJanTHBHOMY W | HOMEp, HOMEp JIOMAIIHEro W/WiIM | HCIOJIb30BaHHUE,
JOTIOJTHUTETbHOMY MOOWIBHOrO TenedoHa, IaHHBIE O | XpaHEHHe Cpe3oB
CONPOBOXKIEHUIO MPOrPAMMHOIO | 3apaboTHON  mare  paOOTHUKOB, | TaHHBIX VYI12008
obecneyenus «IToacucrema | OBIBIIMX pPAaOOTHUKOB, BHEIITATHBIX | (€KEKBapTAIbHBIX
ynpasienus mnepcoHanom 2008» | corpynnukos banka Konui) B TeueHUH 1
(nanee — YI12008) (omHOTO) roja,
yaajienue,
0JIOKMpPOBaHUE
9. 000 «CeBenTex» Oxka3zanne banky yeayr mo | @amunus, ums, ordectBo (npu ero | Mcnonb3oBaHue,
oTHpaBKe CepPBHCHBIX ¥ | HamMunK), aOOHEHTCKUH  HOMeEp | mpemocTaBicHue (B
PeKJIaAMHBIX COOOIEeHHIi | DJIEKTPOCBSI3M  (HOMEpP JOMAIITHErO | TOM qucie
nocpeactsoMm cepBucoB  Viber | u/um MoOuiabHOTO TeseoHa) TpaHCTpaHUYHAas

(Baii0dep), SMS kimentam banka,
a HMEHHO:

nepenaya), XpaHeHHE,
yaajieHue W (Win)




nepenava TEJIECMATHICCKUX
AIIEKTPOHBIX COOOIIECHHA,
MOJYYEHHBIX OT baHka, omeparopy
COTOBOU MOJIBUKHOM AIIEKTPOCBA3Y;

nepe/aya, TeJIEMAaTHYECKHUX
AJIEKTPOHHBIX cooO0IIeHui oT banka
MOJTY4aTeITt0 - CYOBEKTY,
MOJTB3YIOIIIEMYCS POTrPaMMHBIM
obecrneyeHreM - MOOMIIBHOE
npmwioxkenue  Viber  (BaiiGep),

00paboTKu Tpaduka M pa3acIICHUIO
ero 1O  oreparopaM  COTOBOIA
MOJIBUKHON AIIEKTPOCBSI3H,
YCTaHOBJICHHE  NPUHAIUICKHOCTH
a0OHEHTCKOTO0 HOMepa K KaKOMY-
60 oreparopy COTOBOM
MOJIBUKHON ANIEKTPOCBA3ZU U
TEXHUYECKOU MOAICPKKH;

BCACHHEC y4€Ta OKa3aHHBIX YCIYyI' B
COOTBETCTBYIOIIEM OTYETHOM
HIepHUOJIC;

COCTaBJICHUC aKTa CHa4YU-IIPUCMKU
OKa3aHHBIX YCJIYT

ONOKUpOBaHUE

10.

YTVYII «Daoucaau»

Okazanne bBanky ycayr mno
H3TOTOBJICHHIO BKJIAJbIIICH IS
0311Keil padoTHUKaM banka

damunusi, UM, OTYECTBO (TpU €ro
HAJIN4YWHU), 3aHUMaeMasi JOJKHOCTD,
HaNMEHOBaHHE CTPYKTYpPHOTO
MOAPA3ACIECHUS

HUcnoab3oBanue npu
NpoBeJIeHHH paboT Mo
H3TOTOBJICHUIO

BKJIQJBIIIIEH s
OdiiKel, XpaHeHHe,
nepeaava banky
MPOJYKIINH, YIaJeHue




u ()
0JIOKMpPOBaHUeE.
11. | Opranu3auuu-napTHepsl (OPraHu3anMUu-MOCPETHUKHN)
11.1 | 3A0 «IIpoPAMIIO» Nnentunduxanus puznueckux | amunus, COOCTBEHHOE ums, | Coop,

HII Tymennos Cepreii CTanuc1aBOBUY | JIHIX B COOTBETCTBHU ¢ | OTYECTBO (€CaM TaKOBOE HMEETCs), | cucTeMaTh3anus,
W Jouckosa Jliomusi SUrMOHTOBHA 3aKOHOJaTeJIbCTBOM; Jara poXKJIEHHUs, MECTO pPOXKIEHUS, | XpaHEHUE,
VT Mommuckuii Asekcanap 1oi, ajipec perucrpanu, | NpeaocTaBlIeHNUE
JIeOHHIOBHY noJiydeHHe OT (PU3MYECKHX JHUIl | A0OHEHTCKUI HOMEp 3JIEKTPOCBSI3U
I Maprenesua Annpeii lennagpepua | ACKYMEHTOB, HeoO0XoIUMBbIX juIs | (HoMep  TenedoHa), JaHHBIE O

v BbIIa4H KpeauTa HAa | peKBU3UTAX JOKYMEHTOB,
11 [onos Cepreii Bukroporn NOTPeOUTETbCKIE HYKABI; YAOCTOBEPSIIOIINX
000 «PBC24» (MOTBEPIK AAOIIHX ) JIMYHOCTB:
000 «Butedck Punancy noanucanue y (M3MYECKHX JIMI[ | Ha3BaHHE JIOKyMEHTA; CEPUs, HOMED;
000 «Yenex npo» uHpopManun 00  ycJaoBHSX | JaTa BBIJIAUU (mpuHSTHS);
000 «MHA BAW» KpPeIUTOBAaHUSI W KPEeIUTHOro | HAUMEHOBAaHUE  opraHa  (JIuia),
000 «Mb1o3uk Jlenm JI0T0BOPA BBIJIABLIETO (PUHABIIENO) IOKYMEHT
000 «HoBoTpanm WJICHTH(UKAIIMOHHEIN  HOMep  (TIpn
000 «ABTOKpeaO IIIIOC» HJIWYMM) WM HOMEp JOKyMEHTa,
000 «B Tpenae» YI0CTOBEPSAIOLIETO JIMYHOCTD,
000 «Tepakcmiwe» CBEJICHUS O 3aHATOCTH, CBEICHUSA O
000 «Arpocanoen» AOXOIC
00O «lleHnTp Mpogaxk aBTO»
000 «®eaOKT-CepBuc»
000 «Toprunaycrpusp»
000 «Baapcben»
000 «IIpomrkcum»
YIITYII «PepmepcKuii mapk»
UTIVII «CutuTpaiiaMapker»
UTVII «Codpben»
‘qTSﬂI«TbXHoArpq» C6op,
000 «Texuuklliaein» CHCTeMaTH3aIus,
VII «Al»

XpaHEHue,




IpeI0CTaBICHHE,

000 «KeabBuHCTPOI»

000 «®eaOKT-CepBuc»

COOO «ABTOCETHY»

TVYII «<ABToMaTu3upoBaHHble CucTEMBI

busnec Konrpous»

yAaJeHHUe

11.2 | 3A0 «CoBpemeHHbIe (pUHAHCOBBIE Nnentudguxanus puznuecknx | Pamunus, coOCTBEHHOE ums, | Coop,

. TeXHOJIOTHH» JIMI B COOTBETCTBHH € | OTYECTBO (€ciM TaKOBOE MMEETCs), | cUcTeMaTu3anus,

3aKOHOATeJIbCTBOM; Jata pOXKJIEHUS, MECTO POXKIEHUS, | XpaHEHHE, U3MEHEHUE,
o7, azpec perucTpay, | UCIoJIb30BaHHE,
nojydyenne OT (pu3dM4ecKux JuI | aOOHEHTCKUH HOMEp OJIIEKTPOCBS3U | MPEIOCTaBICHUE,
JIOKYMEHTOB, HeOOXOAMMBIX [Jisi | (HomMep TenedoHa), JaHHble O | OJIOKMPOBAHUE,
BbLIa4H KpeauTa Ha | pEKBU3HTAX JIOKYMEHTOB, | yAaJleHue
NOTPeOUTeIbCKHE HYK/bI; YAOCTOBEPSIIOIIUX
(moaTBEpK1AOLIUX ) JINYHOCTB:
noanucanue y (pU3MYecKHUX JIUI | HA3BAaHUE JOKYMEHTA; Cepus, HOMEp;
uHpopmanuu 00 YCJIOBHSAX | Jara BBIJAYU (mpuHSTHS);
KpPeIUuTOBAHUS M KPEIUTHOIO | HAMMEHOBaHWE  opraHa  (Juia),
JA0roBopa BbIIaBLIETO (IIPUHSABLIETO) JOKYMEHT
UICHTU(DUKAITMOHHBIM HOMEp (TIpH
HaJIM4YMU) WM HOMEpP JOKYMEHTa,
YAOCTOBEPSAIOILETO JIMYHOCTb,
CBEICHUSI O 3aHATOCTH, CBEIEHUS O
IOWIE

11.3 | 000 «Duekrpocepsuc u Ko» IMonyuenne or ¢usuyeckux Juny | Pamuns, COOCTBEHHOE ums, | Coop,

. 000 «baiickuia3» CBeIeHHii, HeOOXOAUMBIX JIJIfi | OTUYECTBO (€CIM TAaKOBOE MMEETCS), | CHCTEMaTH3allns,
000 «beaXapa Komnbrorepce» BbBLIAYH KpeauTa Ha | aDOHEHTCKUN HOMEpP AJIEKTPOCBSI3U | XpAHEHUE,
000 «IIATHO mwioc» NoTpeduTeIbCKHe HY:KIbI | (HoMep TenedoHa) IIPEOCTABIICHUE
000 «7745 BoJaboii Marazun ocpeacTsoM CHCTEMbI
000 «TpeiixMapT» JAUCTAHIHMOHHOIO  0AHKOBCKOIO
000 «TpuoBucT» 00CTy:KHBAHUS
000 «JIMBAH BAM»




YIl «xbU3HEC CTAIN»

YTIIYII «CuruTpaiinMapker»

Crparerndeckuii Jobs To Be Done

114 | OO0 «®PuHIIOM» IHonyyenue or Puzuueckux jgun | Pamumnus, COOCTBEHHOE nms, | Coop,

. CBelleHHii, HeOoOXOAUMBIX Il | OTYECTBO (€CIM TAKOBOE HMEETCS), | CHCTeMATH3aIus,
BbIIa4H Kpeaura Ha | aDOHEHTCKUI HOMEpP JIIEKTPOCBSI3U | XpaHeHHe,
noTpedUTeILCKUE HY:KIbI | (HOMep TenedoHa) NpeaocTaBjieHne
MOCPEACTBOM CUCTEMBI NEePCOHAIBHBIX
AUCTAHIIMOHHOTO  OAHKOBCKOIO JNAHHBIX  (pU3MYECKHUX
001y KUBAHUSA oy, banky  myrem

BHECCHHS CBEICHUN B
UH(GOPMAITMOHHBIH
pecypc banka

12. | OO0 «®uHaHCOBO-NIPABOBOE IIpenocraBienue Banky | Co6ctBeHHOe uMs, abOoHeHTckuil | Coop KOHTaKTOB

oobenunenue «ODEHUKCy; KOHTAKTOB  MOJb30Bareseil  — | HOMep 3IEKTPOCBSI3HU (HOMEp | TIOJIB30BATENIEH,
YII «3u3op»; puznueckux JINIX s | TenedoHa) cHCTEMATH3aIUA,
oopmiieHUA 3asiBOK no nepegaya coOpaHHBIX
000 «HapexHble GpUHAHCHD) 0aHKOBCKMM  NPOAYKTAM IS KOHTAKTOB
OPUAHYECKUX U (PU3UYECKHUX JINI MoJIb30BaTesen B
CRM-cucremy basnka,
XpaHeHHe COOpPaHHBIX
KOHTaKTOB
II0JIb30BaTeIIeH B
TEYEHUE 30
(Tpuauarn)
KaJIeHJapHbIX ITHEH U
HocCIeAyIolee ux
yiajieHue

13. | OO0 «BUKH» Oxa3zanme bBanky yeayr mo | Mms, ordectBo (ecnu  TakoBoe | Mcmonb3oBaHue,
NMPOBEICHHNIO MApPKEeTHHIOBOTO | UMEeTCs),  aDOHEHTCKMM  HOMep | XpaHEHHe,
HCCJICIOBAHUA 10 METOHO0JOIHH | JIEKTPOCBS3U (HOMep TenedoHa) MPEeIOCTaBIICHUE

banky B HeasIx
BBITIOJTHEHHUS  YCIIOBHI
JIOTOBOpA,




ONOKUpOBaHUE,

yAaJeHHUe

14. | OO0 «Kypap Tex» Oxaszanue banky yeayr, | @amunusa, wuwms, ordectBo, Homep | COop,
HANpaBJICHHbIX HA MpHBJIeYeHHe | TelnedoHa, cymMMa KpeauTa, Jara M | cucTeMaTu3aius,
KJINEHTOB, 2 MMEHHO: BpeMs (POPMHUPOBAHUS 3aIBKU nepenaya banky B

HOpsiZIKe u Ha
HaIpaBJICHUE banky 3as1BOK YCIIOBUSIX,
¢u3nyeckux ULl Ha odopMIIeHHUE PEAYCMOTPEHHBIX
KpeanTa; JIOTOBOPOM,
XpaHEeHHE,
CBepKa MH(OPMAIH O KOJINYECTBE UCIIOJIb30BaHUE,
3as8BOK, YKa3aHHBIX B oT4yeTe baHka 00e31MYuBaHue,
U IIEpeJJaHHbIX EMY 3asBKax; IIPEIOCTAaBIICHUE,
OJIOKMpOBaHUE,
OINpE/IeNIEHUE CTOMMOCTU YCIYI U yaaJieHue
oopmieHHe aKTa cHadyu-IpPUEMKHU
OKa3aHHBIX yCIyT

15. | 000 «TYCCOH» Oxa3zanne banky ycayr mo | ®amunus, coOCTBEHHOE umMms, | XpaHeHue,
YCTAHOBKe WIN H3BSTHIO | OTYECTBO (€CIM TAaKOBOE HMMEETCs), | UCIIOJIb30BaHUE,
OGopynoBanus (beaB32b- | anpec AIIEKTPOHHOM MOYTHI, | OIOKUPOBAHUE,
KACCA) B ToproBoii Touke | aDOHEHTCKUN HOMEp JJIEKTPOCBS3U | yJaJeHHE
OpraHu3aliyu TOPTrOBJIN U cepBHca | (HoMep TenedoHa)

16. | OO0 «Maxkcu Bbaii Megua» Oxa3zanne ycayr bBbanky mo | CoOctBeHHOoe wuMms, aboneHTckui | loctyn K
aopadorke NPOrpaMMHOr0 | HOMEp AIIEKTPOCBS3U (HOMED | MEepCOHAIBHBIM
odecneueHust opuUaIBLHOrO | TeIeoHa), VHbIE JAHHBIC, | TaHHBIM,
HNurepHer-caiita Banka, | conepxanqecss B 0a3ax JaHHBIX | COIEPKAIUMCS B
BKJIIOYasi ero  TexHWueckymw | [IHrepHer-caiita banka 6azax JTAHHBIX
MOAAEPIKKY HNHurepHer-calita

banka

17. | OO0 «AHuKcMenna» Oxa3anue banky yeayr mo | @amwmius, wums, ordectBo (ecnu | Coop KOHTAaKTOB
NMpPeIOCTABJIEHUIO  3asiBOK  HA | TAKOBO€ MMeeTcs), aOOHEHTCKUH | MoJib30BaTeleH,
npuodperenue TOBapoB (padot, | HOMED IEKTPOCBSA3H (HOMED | cMcTeMaTH3ALMA,
YCJIYT) OT 3aMHTEPEecOBAHHBIX B | Tene(oHa) nepegaya coOpaHHBIX




yeayrax banka mnoJb3oBaresiei
nopraJsa domovita.by

KOHTAKTOB
ITOJIB30BaTeIIeH B
CRM-cucremy bauka,
XpaHeHHe COOpaHHBIX
KOHTAKTOB
ITOJIb30BaTeIICH B
TCUCHHUEC 30
(Tpuamarn)
KAJICHJIAPHBIX JTHEW W
MOCIeAYIoIIee X
ylajieHue

18.

000 «AteBu Cucreme»

Oxka3zanne banky ycayr mo
TeXHUYeCKOi NoJ/IepKKe
KopnopaTtuBHoro noprana banka
«belvebrb.bitrix24.by»
nporpaMMHoro odecneyenus «1C-
Burpukc24»

Nwms, a0OHEHTCKUI HOMED
AIIEKTPOCBS3U (HOMEP TOPOICKOTro/
MOOWMIIBHOTO TenedoHa)

Hocryn K
[EPCOHAIbHBIM
JAaHHBIM,
cojiepKalumMes Ha
KOpIIOpaTUBHOM
rnopraie banka,
NMPOCMOTP
NEPCOHAIBHBIX
JTaHHBIX, MOHCK,
cucTeMaTu3anus
NEPCOHAJIBHBIX
JAaHHBIX, [0 YKa3aHUIO
banka — 3ammce,
3arpyska, Uu3MeHeHue
(oGHOBNIEHME,
yYTOUHEHUE),
yAalleHue,
00e31MYUBaHUeE,
0JIOKMpPOBaHHE

19.

VII «Al»

Okazanme ycayr banky mno
OpraHM3alnuyu NpHeMa 1 J0CTABKH
HAIMOHAJIbHOI paccbuikn SMS-

AOOHEHTCKUH HOMEp 3JIEKTPOCBA3U
(Homep TenedoHa)

Cucrematu3anmus,
HCIIOIb30BaHUE,
MPEI0CTaBIICHNE




COOOIIICHUIA ) | TOCTABKH
3apy0Oe:kHOM  pacchliikm  SMS-
cooO0IeHn KianentaM banka

(B TOM qucie
CyOyIIOJITHOMOYEHHBIM
JMLaM), XpaHEHHE,
00e3IMYrBaHue,
yIaJieHue




